JokyMeHT npepnocTtaBneH KoHcynbTaHTlnoC

7 ¢eBpana 1992 ropa N 2300-1

POCCUMUCKAA EAEPALIMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

CNMCOK M3MEHAIOLLNX LOKYMEHTOB
(B peq. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, o7 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
07 02.11.2004 N 127-®3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
07 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o7 18.04.2018 N 81-$3, o1 04.06.2018 N 133-03,
01 29.07.2018 N 250-93)

Hactoawmit  3akoH peryavpyet OTHOWEHWSA, BO3HMKalOWwMe Mmexay notpebutenamm wu
W3roTOBUTENAMM,  WUCMOJHUTENAMM, UMMOPTEpPamM, NpoJaBLaMW, BAaAeNbLaMW  arperaTtopos
nHbopmauum o ToBapax (ycnyrax) npu npogake TOBapoB (BbIMOJHEHWW PabOT, OKazaHUMK yCAayr),
ycTaHaB/MBaEeT nNpaBa noTpebuTenelt Ha npuobpeTeHme ToBapos (paboT, ycayr) HagnexKaliero KayecTsa
1 6e30nacHbIX A5 KU3HKU, 340POBbA, MMYLLECTBA MOTPEOUTENEN U OKPYKAIOLWLEN Cpeabl, NoyvyeHue
uHpopmauum o ToBapax (pabotax, ycayrax) U 06 ux usrotoButensax (MCNonHUTENsX, npogasuax), O
B/lagenbLax arperatopos uHpopmaumm o ToBapax (ycayrax), npocBellLeHME, FOCYAAPCTBEHHYIO U
0b6LLECTBEHHYIO 3aLMUTY UX MHTEPECOB, a TaK}Ke onpeaenseT MeXaHU3M peasim3aumm sTUX Npas.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHble NOHATHA, ncnosb3dyemble B HAaCToALLEM 3aKoHe:

notpebutenb - rpa)K4aHWH, MUMEWN HamepeHMe 3aKasaTb WAM  npuobpectn anbo
3aKasblBaloWKii, NpuobpeTaolmnii AN UCNOb3YIOWKNIA ToBapbl (paboTbl, YCAYrM) UCKAKUUTENBHO ANS
JINYHBIX, CEeMEMNHbIX, AOMALWHUX U  WHbIX HYXZ, He CBA3AHHbIX C  OCYLLEeCTB/NeHUem
npeanpuUHMMaTENbCKOM AeATENbHOCTH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3auMa He3aBUCMMO OT ee OPraHW3aLMOHHO-NPABOBOM GOPMbI, a TaKXKe
WMHAMBUAYANbHbIN NpegnpuHMMaTenb, NPOU3BoAALLME TOBApbl ANA peanusaumnmn notpebutenam;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHUTENb - OPraHU3aLuMsa He3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBOW GOPMbI, a TaKKe
WHOMBUAOYANbHBIN  NpeanpuHMMaTeNb, BbINOAHAOWME PaboTbl  WAM  OKasbiBalowWwMe  yCayru
notpebutensam no BO3Me3gHOMY LOrOBOpPY;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npofasel, - OpraHM3auuMa He3aBUCMMO OT ee OpraHM3auMOHHO-NpPaBoBOW GOpPMbl, a TaKXke
WHAMBUAYANbHBIN NpeanpuUHMMaTeNb, Peanusyloline ToBapbl NOTpebuTenam no [oroBopy Kynau-



npoaaxu;
(B peqa. depgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpatun cuny. - degepanbHbiit 3aKoH oT 21.12.2004 N 171-03;

HegocTaTOK ToBapa (paboTbi, ycayru) - HecoOTBETCTBMe ToBapa (paboTbl, ycayru) uaum
obA3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B YCTAHOBNEHHOM UM MOPALKE, UK
ycnosmsm forosopa (MpuM WX OTCYTCTBMM WAM  HENOJHOTE YCNOBUM OObIYHO NpeabsBAAEMbIM
TpeboBaHMAM), AN LENAM, ANA KOTOpbIX ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMO/b3YETCH,
AN Lenam, O KOTOpbIX npogasel, (McnonHuTenb) Obll NOCTaBAEH B M3BECTHOCTb MoTpebutenem npu
3aKl04eHMN aoroesopa, uan obpasuy v (MaM) onucaHMo NpuU Npoaarke ToBapa no obpasuy u (uamn) no
ONUCAHUIO;

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIM HeAOCTAaTOK ToBapa (paboTbl, ycAyrn) - HeycTPaHWMbIA He[oCTaToOK MK
HEe[0CTaToOK, KOTOPbIM He MOXKeT OblTb YCTpaHeH 6e3 HecopasmepHbIX PAacXxof0B WAWM 3aTpaT BPEMEHM,
WU BbISIBAAETCA HEOAHOKPATHO, NN NPOABASETCA BHOBb MOC/IE €ro YCTPaHeHuA, Uau apyrue nofobHole
He[oCTaTKy;

(B peqa. PeagepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) onAa XKU3HWK,
300p0OBbsA, WMYyLLECTBa MNOTPebUTeNns U OKpyKatoweh cpegbl MNpu  OBbIYHLIX YCAOBUAX €ro
MCMNONb30BaHUA, XPaHeHWs, TPaHCMOPTUPOBKM M yTUAM3aUMKM, a TakKe 6e3onacHocTb npouecca
BbIMOJIHEHUA PaboTbl (OKasaHuMA ycayru);

yNoNHOMOYEHHaA  m3roToButenem  (NpoAaBUOM) OpraHM3aumMa  WAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpogaBLOM) MWHAMBUAYaNbHbIA NpeanpuHUMaTeNnb (ganee - YNoJHOMOYEHHas
opraHu3aumMa MAM  YNOJHOMOYEHHbIA WHAMBMAYaANbHbIM  NpeanpuHMMATENb) - OpraHu3aums,
OCYLLECTBAAIOWAA ONpeAeNieHHYl0 AeATeNbHOCTb, WAW OpraHusauusa, Cco3faHHas Ha TeppuTopuu
Poccuitickoit depepaumm usrotosuTenem (NpogaBuom), B TOM YUCAE MHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOAHAKOLWME onNpeaeneHHble ¢GYHKLMM HAa OCHOBAaHWM [OroBopa C
usrotosuTenem (NpogaBLoOM) U YNONHOMOYEHHbIE UM Ha NPUHATUE U yAOBAeTBOpeHMe TpeboBaHMi
notpebutenein B OTHOLWEHMM TOBapa HeHaA/esKalero KayectBa, /MbO MHAMBUAYaA/bHbIN
npeanpuvHMMaTeNb, 3aperncTPMpPOBaHHbIN Ha Tepputopuu Poccuiickoir Pepepaunu, BbINOAHAIOWMINA
onpeaeneHHble GYHKUMM Ha OCHOBAaHWW AOroBopa C M3rotoBuTenem (NpPogaBuoOM), B TOM 4uCAe C
MHOCTPaHHbIM M3roToBUTENeM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIA UM Ha NPUHATUE U
yaosneTsopeHue TpeboBaHUli NoTpebuTeneit B OTHOLEHMM TOBapa HEHAA/1eXKalllero KayecTsa;
(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

MMMoOpTEpP - OpraHM3auMa He3aBUCMMO OT OpraHM3auMOHHO-NPaBOBOM  Gopmbl UK
WMHAMBUAYANbHBIN NpegnpuHMMaTenb, OCYLECTBAAIOWME MMNOPT ToBapa ANA ero nocieaytolien
peanusaunn Ha Tepputopum Poccuiickoit deaepaumm;

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Bnagenew arperatopa uHbopmauum o ToBapax (ycayrax) (ganee - Bnageneu, arperatopa) -
opraHu3aumMa He3aBMCMMO OT  OpPraHM3auMOHHO-NPaBOBOM  ¢GopMbl NGO  MHAWMBUAYANbHbIN
npeanpuvHMMaTeNb, KOTOPble ABAAIOTCA BAaA4eNbLAMU NPOrPaMmmMbl 418 3NEKTPOHHbIX BbIYMCANTENbHbIX
MawuH wu  (Man)  BRagenbuamu  canmta U (MaM)  cTpaHuubl calTa B MHPOPMALMOHHO-
TeNeKOMMYHUKaUuMOoHHON ceTu "MHTepHeT" n KoTopble MPeaocTaBAslOT NoTpPebuTento B OTHOLIEHUU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O03HAKOMUTbCA C MpeasoXKeHuem
npoaasua (MCNoONHUTENA) O 3aK/AOYEHMM A0roBoOpa Kynau-npogaku ToBapa (gorosopa Bo3mesgHOro
OKasaHWA YCAyr), 3aKAluWTb C NPOAABLOM (MCMOAHUTENEM) [OroBOp Kymnau-npogaxku (morosop
BO3ME34HOI0 OKa3aHWA YyCAyr), a TaKXe NPOW3BECTM NpeaBapUTe/IbHYI0 OMAAaTy yKasaHHOro ToBapa
(ycnyrn) nytem nepeBofa AEHEXKHbIX CPeACTB BAajesbly arperatopa B pamkax NpumeHsaembix ¢opm
6€e3HaINYHbIX PacyeToB B COOTBETCTBUM C NYHKTOM 3 cTaTbu 16.1 HacToAwero 3akoHa U degepanbHbiM



3aKOHOM OT 27 uioHA 2011 roga N 161-d3 "O HauMoOHaNbHOM NAaTeXHOM cucteme".
(ab3ay BBegeH PegepanbHbiMm 3aKoHOM OT 29.07.2018 N 250-d3)

Fnhaea |. OBLLME NOJTOXKEHUA
Cratba 1. MpaBoBOe peryanpoBaHue OTHOLWEHM B 06/1aCTH 3aLWmnTbl NpaB noTpebureneii

1. OTHoweHMA B 0b61acTM 3aWmTbl NpaB NoTpebuTtenei peryanpytotca MpaxkaaHCKMM KOLEKCOM
Poccuiickoit ®eaepaLmm, HacTOAWMM 3aKOHOM, APYrMMU deaepanbHbIMU 3aKOHaMU (Lanee - 3aKOHbI) U
NPUHUMAEMbIMW B COOTBETCTBUU C HUMM MHBIMM HOPMATMBHBIMW MPABOBbIMW aKTamu Poccuitckoit
depepaunn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenbctBo Poccuitickoit degepaumm He BnpaBe nopydyaTb ¢enepanbHbiIM OpraHam
WCMONHUTENbHOM BNACTM NPUHUMATD aKTbl, COAEPKALLME HOPMbI O 3aluTe Npas noTpebuTenei.

MpaBuTenbctBo Poccuitickoit depepaumm BhnpaBe M3gasBaTb ANA NoTpebutensa wu npogasua
(usrotosuTens, ncnonHuTens, YNONHOMOYEHHOM opraHMsauum nnu YNONHOMOYEHHOTO
WHAMBUAOYANbHOMO NpeanpuHMMaTENs, UMMopTepa) npasuna, obasaTesibHble NPU 3aKAOYEHUU U
UCMONHEHUN NYBAUYHBIX [OOrOoBOPOB ([OrOBOPOB PO3HWYHOW KYMAM-NPOAANKWU, dHEprocHab)KeHus,
[0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKasaHWUM yCAyr).

(ab3ay BeegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-3)

Ab63au yTpatua cuay ¢ 1 aBrycta 2011 roaa. - PeaepasnbHbiit 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHbie aorosopbl Poccuiickot ®egepauum

Ecan mexpyHapoaHbiM gorosopom Poccuiickolt depepauumn ycTaHOBAEHbl MHble MpaBuaa o
3aWwuTe npas notpebutenei, yem Te, KOTopble NPeAYCMOTPEHbl HAaCTOALWMM 3aKOHOM, MPUMEHAIOTCA
npaBuia MeXAyHapoaHoro 4orosopa.

Cratba 3. MpaBo notpebuTteneit Ha npocBelweHne B 06aacTH 3aWUTbl NpaB noTpebutenei

MpaBo noTpebuTtenei Ha npoceelleHne B 061acTu 3alnTbl NpaB NoTpebuTenen obecneymsaeTcs
nocpeacTBOM  BK/IKOYEHMS COOTBETCTBYlOWMX TpeboBaHuii B deaepanbHble TrocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTesibHbie NPOrpaMmbl, a TaKKe NocpeacTBOM OpraHu3auum
cuctembl MHGOpMaLmMm noTpebuTteneit 06 nx npaBax U 0 HEOH6XOAUMBbIX AEACTBUAX MO 3aLLUTE STUX NPaB.
(B peq. PepgepanbvHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtbsa 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npoaasel, (ucnonHUTeNb) 06A3aH NepedaTb NoTpebuTento ToBap (BbINOJHUTL PaboTy, OKasaTtb
YCAyry), KayecTBo KOTOPOro COOTBETCTBYET 40T0BOPY.

2. Mpu oTCyTCTBMM B [OrOBOpe YCNOBMI O KadyecTBe ToBapa (paboTbl, ycnyru) npogased,
(ncnonHuTtenb) o06n3aH nepegaTb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YCayry),
COOTBETCTBYIOLWMI OBbIYHO NpeabABAsemMbiM TPebOBaHMAM M MPUrOAHbLIA ONA Lenei, ANA KOTopbIX
ToBap (paboTa, ycnyra) Takoro poza o0b6bl4HO UCNONb3YETCA.

(B peqa. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNOMHUTENb) NPU 3aKNtOYEeHUU AoroBopa 6bli noctaBaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHus ToBapa (BbiNONHEHUA paboTbl, OKasaHWA ycayru),
npoaasey, (McnonHUTeNb) 0653aH nepeaaTb NoTpebuTento ToBap (BbIMOAHUTL PaboTy, OKasaTb yCayry),
NPUroAHbIY AN NCMONb30BAHUA B COOTBETCTBMM C STUMMU LLENSMMU.



4. Mpu npogaxe ToBapa no o6pasyy M (MamM) onucaHuilo npogasel, 06s3aH nepepatb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLUy M (MAKn) onucaHuio.

5. Ecnv 3aKoHamMM MAM B YCTaHOBAEHHOM MMM TNOPAAKE NpeaycmMoTpeHbl ob6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel, (McnonHUTENb) 06A3aH NepeaaTtb NoTpebuTtento ToBap
(BbINONHWTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMUM 3TUM TPEOOBAHUSAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 5. MMpaBa M o06A3aHHOCTM wu3rotoButensa (ucnonHuTensa, npogasua) B obnactu
YCTAaHOBJIEHMA CPOKa CAYX6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTty), npepHasHayeHHbI AN AJANTENbHOrO WCMO/Ib30BAHWUS, M3rOTOBUTESb
(ucnonHuTenb) BNpaBe ycTaHaBAMBaTb CPOK CAYKObl - mepuoa, B TeYeHMe KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obs3yetcs obecneunBaTh NOTPEOUTENIO BO3MOXKHOCTb UCNO/Ib30BaHMUA ToBapa (paboTbl)
Mo Ha3HAYeHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKWM HA OCHOBAHWMK NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToAWEro 3akoHa.

(B peqa. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (ucnosHuTenb) o06A3aH ycTaHaB/AMBaTb CPOK CAy»bbl ToBapa (paboTbi)
ANUTENbHOTO MOMb30BaHMA, B TOM YUCAE KOMMIEKTYOLWMX WU3Aenui (getanei, ysnos, arperatos),
KOTOpble N0 UCTeYEHUWN onpeaeieHHOro nepmnoaa MoryT NpeAcTaBAATb ONaCHOCTb A1A }KU3HU, 340PO0BbA
notpebuTtens, NPUYNHATL BPeS ero MMYyLLECTBY UK OKpY»KatoLlwen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAUHULAMU BPEMEHM, a TaKKe UHbIMU
eouMHULAMM M3MEPEeHUa (KMaomeTpamu, MeTpamu U MPoYMMM eguHULAMU U3MEPEeHUs Ucxoaa w3
dYHKUMOHANbHOTO Ha3HaYeHuMna ToBapa (pesynbTaTta paboTsl)).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHWA, NapprOMEpPHO-KOCMETUYECKMe TOBapbl, MeAMKaMeHTbl, ToBapbl
ObITOBOM XMMUU U  WHble nogobHble ToBapbl (paboTbl) wu3rotoBuTeNb (McnonHuTenb) ob6A3aH
yCTaHaB/iMBaTb CPOK TOAHOCTM - nNepuod, NO WUCTeYeHUMM KoToporo ToBap (paboTa) cumTaetcs
HEenpuroAHbIM AN UCMONb30BAHWUA MO Ha3HAYEHMUIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npogaska ToBapa (BbiNoNHEHME PaboTbl) NO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa FOAHOCTH, a
TaK)Ke ToBapa (BbiNosiHeHWe paboTbl), Ha KOTOPbIN A0NXKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YyCTaHOB/EH, 3anpeLiaeTca.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCMONHUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHbLIN CPOK -
nepuvog, B Te4YeHMe KOTOPOro B c/iyvyae obHapy)KeHua B ToBape (paboTe) HepocTaTKa M3roTOBUTE/Ib
(vcnonHuTenb), npoaasel, YNOJHOMOYEHHAA OpraHM3aLMa WUAWM YNONHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHMmaTtenb, Mmnoptep ob6A3aHbl yAoBAETBOPUTL TpeboBaHMA noTpebuTens, ycTaHOBAEHHbIE
ctatbaAMM 18 1 29 HacToAWEro 3aKoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BMpaBe MPUHATbL 06M3aTeNbCTBO B OTHOLWEHMM HepoCTaTKoB  TOBapa,
O6HApYXEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO WM TapaHTUAHOrO CpoKa (ZonNoAHUTeNbHOe
06a3aTenbLCTBO).

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Cop,ep»(aHme AONO/THNTENTBHOTO obasaTtenbcTBa n3rotoeunTenAa, CpokK AEI‘/'ICTBMFI TakKoro
obasatenbctBa U nopAnoK OCywecTBneHUA I'IOTpE6VIT€l]EM npas no TakKomy O6F|3aTe}'IbCTBy



onpeaensaoTca U3roToBUTENIEM.
(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-3)

7. MpopgaBel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUIHbLIA CPOK, €C/IM OH He YCTaHOBAEH
N3roToBUTENEM.

|_|[I)OLI,T:IB(-Z‘LI| Bnpase NpuUHATb 06A3aTeNbCTBO B OTHOLIEHUU HegOoCTaTKOB TOBapa, 06Hapy>KEHHbIX no
ncrevyeHnm FapaHTMl)‘IHOFO CPOKa, YCTaHOB/Z1IEHHOIO n3rotoeutTesiem (,D,OI'IO}'IHMTEJ'IbHOG 06ﬂ33TeanTBO).

CopeprkaHue gonosHUTeNbHOro 0bA3aTebcTBa NPOAABLA, CPOK AENCTBUA TaKoro obA3aTenbCcTBa
M NOPAAOK OCYLLECTB/EHUA noTpebutenem npas No Takomy 06a3aTeNbCTBY ONpeaenstoTca 4OroBOPOM
MexXay notpebutenem u NpoaaBLOM.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoeuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTATKM ToBapa, OOHApyKeHHble B
TEeYEeHMe CPOKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM € ab3aL.em BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLLero 3aKoHa, a NOCAe OKOHYaHMA CPOKa AEeNCTBMA AONONHUTENIbHOIO 0653aTe1bCTBa
- B COOTBETCTBUU C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb U3roToBUTEeNs obecneynMTb BO3MOXKHOCTb PEMOHTa U TEXHUYECKOro
o6cnyKuMBaHuA ToBapa

MN3rotoBuTenb 06A3aH obecneymTb BO3MOXKHOCTb MCMO/b30BaHUA TOBapa B Te4eHUe ero CpokKa
Cl'ly>K6bI. ﬂ,l’lﬂ aTOM uenn n3rotoeunTesib obecneunBaer PEMOHT U TEXHNYECKOE O6CI'IY)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOProsBble M PeMOHTHblIe OpPraHmM3auuun B HEO6XOLI,VIMbIX AnA peMOHTa U
TeXHNYECKOro O6Cﬂy)‘KVIBaHVIFI obbeme u dCCOPTUMEHTE 3aMNaCHbIX yactem B TeuyeHue CpPOKa
npon3soacTBa ToOBapa U nNocsie CHATUA ero C nponsBoAacTBa B Ted4eHUEe CPOKa C}'Iy)K6bI TOBapa, a npu
OTCYTCTBUU TAKOTO CPOKa B Te4eHne OecCATU J1IeT CO AHA nepeaaydyn ToBapa I'IOTpE6VITeﬂPO.

Cratba 7. NpaBo notpeburena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MNoTpebuTtenb MmeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npu 0BbIYHLIX YCAOBUAX €ro
MCMNONb30BaHWUA, XPaHEHUA, TPAHCMOPTUPOBKM U yTUAM3aUMKU Bbln BGe3onaceH ANA KU3HWU, 340POBbA
noTpebuTens, oKpyKatoLLel cpeabl, a TakKe He NPUYMHAN Bpea umyLlectsy notpebutens. TpeboBaHus,
KOoTopble AO/IXHbl obecneuymBatb 6e3onacHoOCTb ToBapa (paboTbl, ycAyrM) ANA KM3HU M 340POBbA
notpebuTtens, OKpyXKalowei cpedbl, a TaKXe MpenoTBpalleHue MPUUYMHEHMA Bpeda WMYLLEecTBy
notpebutens, aABnstoTcA 06a3aTeNbHbIMM U YCTAHABAMBAKOTCA 3aKOHOM WM B YCTAaHOB/NIEHHOM MM
nopsagke.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTeNb (McnoiHUTENb) 0653aH obecneymBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOBAEHHOrO CPOKa CNyXbbl AN CPOKA rogHOCTM ToBapa (paboTbl).

EcnAn B cOOTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTENb (MCMOAHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecneunTb besonacHocTb ToBapa (paboThl) B
TeyeHue AeCATU NIeT Co AHA nepesayn Tosapa (paboTbl) noTpebuTento.

Bpea, TMNPUYMHEHHbIM  KU3HW, 340POBbID WAWM  MMYLLECTBY noTpebutena Bcaeactsue
HeobecneyeHns 6e3onacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBMU CO CTaTbeW
14 HacTosuwiero 3aKoHa.

3. Ecnam pna 6e3onacHOCTM Mcnonb3oBaHMA ToBapa (paboTbl, ycnyru), ero xpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAM3ALMM Heobxoaumo cobnogatb cneumanbHblie NpaBuaa (ganee - npasuna),
M3roToBuTEeNb (MCNONHUTENb) 0653aH yKas3aTb 3TWM NpaBwuia B CONPOBOAUTENbHOW AOKYMEHTaLUW Ha



ToBap (paboTy, ycayry), Ha 3STUKETKE, MapPKMPOBKOM MAN MHbIM cnocobom, a npogasel, (MCNONHUTENb)
0653aH 40BECTM 3TM NPaBMNa 40 CBeAeHMA noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WKW B YCTAHOBNIEHHOM MM MOpsAAKe YCTaHOBAEHbI
obsszatenbHble TpeboBaHUA, obecneuymBatowme Ux 6e30NacHOCTb ANA KMU3HU, 340p0BbA NoTpebutens,
OKpy)Kalowein cpeabl M NpeaoTBpalleHne NPUYMHEHUs Bpeda MMYLLECTBY NoTpebuTens, cooTBeTCcTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoaNexuT obA3aTeNlbHOMY MNOATBEP)KAEHUIO B
nopagkKe, NpeaycMOTPEHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMU.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He gonyckaetca npogaxka ToBapa (BbiNonAHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucne
MMNopTHoro Tosapa (pabotbl, ycnyrun), 6e3 uHPopmauum ob o0b6A3aTeNbHOM MNOATBEPXKAEHUU €ro
COOTBETCTBUA TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacToALLEN CTaTbU.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcnM  ycTaHoBneHo, 4To npu  cobaogeHun noTpebuTenem yCTaHOB/IEHHbIX NpPaBua
MCMONb30BaHUA, XPaHEHWA WKW TPAHCMOPTUMPOBKKM ToBapa (paboTbl) OH NPUYMHAET WA MOXKeT
NPUYUHUTD BPES KM3HU, 340POBLI0 U MMYLLECTBY NOTPebUTENs, OKpyXKaloleh cpele, U3roToBuTe b
(ucnonHuTens, npoaasel) 0bA3aH He3amenANTENbHO NPUOCTAaHOBUTL €ro NMPOM3BOACTBO (peannsaumio)
00 YCTpaHeHMA NPUYKNH Bpeaa, a B HE0BX0AMMbIX Cy4YaaX NPUHATb Mepbl MO N3bATUIO ero M3 obopoTa U
OT3bIBY OT NoTpebutensa (noTpebutenen).

Ecnn npuymnHbI Bpeaa yCTPaHUTb HEBO3MOXKHO, M3roTOBUTEb (MCMONHUTENL) 0653aH CHATL TaKoM
ToBap (paboty, ycayry) c npousBoactsa. Mpu HEBbINOJHEHUU U3FOTOBUTENIEM (MCMOJIHUTENIEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIV defepasbHblit OpraH UCNOAHUTENIbHOW BAACTU MPUHMMAET mepbl Mo
OT3bIBY Takoro ToBapa (paboTbl, ycnyrum) c BHYTPEHHEro pbiHKa U (Mau) oT noTtpebutena wunu
notpebuTeneit B nopsake, ycTaHOBJAEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon deaepauum.

(B peqg. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE MOTPpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noaneskat
BO3MELLEHUIO U3rOTOBUTENEM (MCNONHUTENEM) B NOSIHOM 0bbeme.

6. YTpatnn cuny. - degepanoHolit 3aKoH 0T 21.12.2004 N 171-P3.

Cratba 8. Mpaso noTpebuTtens Ha MHpopmauuio 06 usrotosutene (McnoaHuTeNe, NpoaaBLE) U O
ToBapax (paborax, ycayrax)

1. MoTpebutens BnpaBe noTpeboBaTb NPEAOCTaBAEHUA HEobXoAUMOW W [A0CTOBEPHOM
UHPopmauun ob usrotosuTene (UCNONHUTENE, NPOAABLE), PeKMme ero paboTbl U peanmsyembix UM
ToBapax (pabortax, ycayrax).

2. YKazaHHasA B NyHKTe 1 HacToAwen cTaTbM MHPOpmMauUMa B HaArnagHOM M AOCTYMHOM dopme
[0BOANTCA A0 CBeAEeHUA noTpebuTenieit Npu 3aKJlOYEHUN A0TOBOPOB KYN/AN-NPOAaxKM U A0roBOPOB O
BbIMOJIHEHUM paboT (oKasaHuM ycayr) cnocobamu, NPUHATBIMU B OTAE/NbHbIX chepax 0bCAyKMBaHUA
noTpebuTesieir, Ha PyCCKOM A3blKe, a AOMNOJNHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCNONHUTENS,
npoAaBLa), Ha rocyAapCTBEHHbIX fA3blkax cybbekToB Poccuiickoii Pegepaumm M PoaHbIX A3bIKax
HapogoB Poccuinckont depepauum.

3. YNoNHOMOYEHHan OpraHM3aunsa Uan ynoJHOMOYEHHbIM UHAMBUAYANbHLIV NpeanpuHUMaTeb
no TpeboBaHMIO noTpebutens o0653aHbl NPeAOCTaBUTb MNOATBEPMKAEHME CBOMX MOJIHOMOYMA,
BbITEKAIOLLLMX U3 3aKJOYEHHOrO UMW AOrOBOpPa C M3roToBuTenem (NPogaBLLOMm).

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM OoT 29.07.2018 N 250-93)

Cratba 9. UHPopmauua 06 usrotosutene (McnonHUTene, Nnpogasue, BAagenble arperatopa)
(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)



1. WsrotoBuTenb (McnonHutenb, npogaseu) o06s3aH [0BECTM [0 CBegeHus notpebutens
dMpmMeHHOe HaumeHoBaHWe (HaMMeHOBaHWE) CBOE OpraHM3auuu, MecTo ee HaxoXAaeHus (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTENb) Pa3MeLLaeT yKa3aHHYI0 MHGOPMaLUIo Ha BbiBECKE.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosutenob (MCI'IOJ'IHVITeﬂb, npo,u,aBeu,) - MHLI,MBVILI,ya}'IbeII‘/'I npeanpuHumatTenb - OO0/1XKEH
npeaocTtaBuTb I'IOTpE6VITel]PO MHd)OpMaLI,VII-O o FOCV,D,apCTBEHHOVI pernctpaumm U HaMMEHOBAHUU
3aperncTpmpoBasBLllero ero opraHa.

M3rotoBuTenn (npopgasey) o06s3aH p[0BecTM A0 CBeAeHMA noTpebuTtens  ¢pupmeHHoe
HanmeHoBaHWe (HaMMeHOBaHME), MecTO HaxoxaeHus (agpec) u pexum paboTbl YNOAHOMOYEHHOM
OpraHM3aumMm AN YNONHOMOYEHHOTO MHANBUAYANLHOTO NpeanpUHUMaTEeN .

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

1.1. YnonHOMOY€eHHan opraHmnsaLma uanm ynoaHOMOYEHHbIN MHAMBUAYANbHBIA NpeAnpUHMMATENb
B c/lyyae obpauieHus notpebutens ob6sA3aHbl AOBECTM A0 ero ceBefeHus uHbopmauutio o cebe u
usrotosutesne (npogasue) (pupmeHHoe HaMmeHoOBaHME (HAMMEHOBaHME), MECTO HaxoxaeHus (agpec),
peXnm paboTbl, FOCYAAaPCTBEHHbIN PErncTpaLMoHHbIA HOMEpP 3anncK 0 Co34aHUM PUANYECKOTo 1L,
bammnanio, MmsA, oT4YeCcTBO (€ciIn MMeeTca), roCyLapPCTBEHHbIA PErUCTPALMOHHbLIM HOMEp 3anucu o
rocyfapcTBEHHOM perncTpaunmn GpU3MYeckoro iMua B KayecTse UHAMBUAYANbHOIO NpeanpuHMmMmaTens).
YNo/HOMOYEHHaA OpraHM3aumsa WUAM YNOJHOMOYEHHbIA MHAVMBUAYANbHbLIN NpeanpuHMMaTeNb BRnpase
[O0BECTU [0 cBefeHua notpebutenen nHpopmaumto o cebe nocpeacTBOM ee pasMeLleHUs Ha CBOEM
canTe B MHGOPMALMOHHO-TEIEKOMMYHUKALUMOHHOM ceTu "UHTepHeT", nHdopmauuio 0b nsrotosutene
(npoaaBue) nocpencTBOM pasmelLeHMA Ha cBOeM calite B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuuy caWta usrotoButens (npogaBua) B MHPOPMALMOHHO-
TeNeKOMMYHUKauMoHHoM ceTu "UHTepHeT", cogeprKallyto MHbopmaumio 06 nsrotosutesne (npogasue).
(n. 1.1 BBegeH ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa ob6s3aH AOBeCTM A0 cBeAeHUA noTpebutenein nHpopmaumio o cebe u
npoaasue (ucnonHutene) (dpmeHHoe HaMmeHoBaHMe (HAaMMeHOBaHWE), MeCTO HaxoxaeHus (agpec),
peXnm paboTbl, FOCYAAaPCTBEHHbIN PErncTpaLMoHHbIA HOMEpP 3anncK 0 Co34aHUM PUANYECKOTo 1L,
bamnnnio, MmaA, OTYECTBO (ecn MmeeTcs), TOCYAapPCTBEHHbIA PErncTPaLMOHHbIM HOMEp 3anucu o
rocyfapcTBeHHOM perucTpaumm GUanyeckoro nLA B KaYecTse UHAMBUAYANbHOIO NpeanpuHUMaTens), a
TaK¥Xe 006 MMelLWMNXca U3MEHEHUAX B YKasaHHOW WHbopmauuun. Bnageney arperatopa LOBOAUT A0
cBefeHua notpebutenelit uHpopmaumto o cebe M npopasue (MCNonHUTene) nocpeacTBom ee
pasmelleHMa Ha CBOMX canTe M (MnuM) cTpaHuue canTa B MHPOPMALMOHHO-TENIEKOMMYHUKALLMOHHOM
cetn "UHTtepHeT". UHPopmaumio o npoaasue (MCnosHUTEe) BAaAeNel, arperatopa Bnpase A0BECTU 40
cBefeHMA noTpebuTteneit nocpeAcTBOM pasmeLleHUMA Ha CBOMX calTe M (MAM) CTpaHuue caliTa B
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" cCbiIKM Ha caliT npogasua (McnosHuTens)
B MHPOPMALMOHHO-TE/NIEKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-93)

1.3. Mpogasel, (McnonHMTenb) ob6s3aH NpesoCTaBUTb BAALENbLy arperatopa U pasmecTuTb Ha
cBOeM caliTe B MHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTn "WUHTepHeT" (npu ero Hannumm)
[ocTtoBepHyto MHPOpmauuio o cebe, yKasaHHyto B MyHKTe 1.2 HacToAlweW ctaTbM. B cnydvae, ecam
UMEIOTCA M3MEHEHMA B TaKon MHbopmauuu, npofasel, (MCcnonHuTenb) obA3aH B TeyeHME OAHOTO
paboyero AHA C MOMEHTA BHECEHMA B Hee M3MEHeHWN coobwuMTb BAagesbly arperatopa ob 3Tux
M3MEHEHMAX M Pa3sMeCcTUTb MX Ha CBOEM canTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON CETU
"MuTtepHeTt" (Nnpun ero Hannumn). Bnageney arperatopa 06s3aH BHECTM 3TU U3MEHEHUS B UHOOPMALIUIO O
npogasLe (MCnonHUTENE) B TEYEHNE OAHOIO paboyero gHA, ecn pasmeLleHne yKasaHHOM MHopmaumum
OCyLLECTBNSAETCA Ha CaWTe BAafenbla arperaTopa W (uau) ero cTpaHuue cakita B MHPOPMALMOHHO-
TeNeKOMMYHUKauMoHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH ®enepanbHbim 3akoHOM OT 29.07.2018 N 250-93)



2. Ecan BuA, OeATeNbHOCTU, OCYLLECTBAAEMbIA W3rotoBuTenem (McnonHuTenem, NponaBLOM),
NOANEXUT JIULEH3NPOBAHUIO U (MAW) WUCNONHUTENb MMEET TOCYLapCTBEHHYIO aKKpeauTauuio, A0
cBegeHun notpebutena gomkHa 6biTb AoBeAeHa MHPopmauua o BUAE OeATeNbHOCTU U3roTOBUTENS
(ucnonHuTensa, npopgasua), HoMepe NULEH3UU U (MAKM) HOMepe CBUAETeNbCTBA O roCyAapCTBEHHOM
aKKpeauTaumm, CPoKax AenCcTBUA YKa3aHHbIX NMLEH3UN U (MIKN) CBUAETENbCTBA, a TaKXKe MHbopmaLuma
06 opraHe, BblAaBLEM YKa3aHHbIe IULLEH3UIO U (MM) CBUAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHdopmaums, npeaycMoTpeHHan NyHKTamun 1 1 2 HacToAwel CcTaTbu, AO/KHA ObITh AOBEAEHA
00 cBegeHua noTpebutenelt TakKe NPU  OCYLLECTB/IEHWM TOProBau, 6bITOBOTO W MHbIX BUAOB
06CNyKMBaHUA NOTpebuTeneit BoO BpeMeHHbIX MOMELLEHUAX, Ha APMapPKaXx, C JIOTKOB U B APYIUX CAyYasnX,
ecnuM ToprosnsA, 6bITOBOE M WHble BUAbI OOCAYKMBaAHUA MoOTpebuTeneil OCyLLecTBAAKTCA BHe
NOCTOAHHOTO MecTa HaXxoXKAeHMA NpogaBsLa (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (pabotax, ycnyrax)

1. U3roTtoBuTENDb (MCNOAHUTENDB, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPEAOCTaBAATb NOTpPebuTento
HeobxoAMMmyl0 M AOCTOBEpPHYl MHPopmauuilo o ToBapax (pabotax, ycnayrax), obecrneumBaloLLyto
BO3MOHOCTb WX MpaBW/ibHOro Bblbopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl gosegeHMa MHPOpmauMM 40 noTpebutena yctaHaBauBatoTcA paButenbctBom Poccuiickol
depepaunmn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06a3aTelbHOM NopsaaKe A0NXKHa coaepyKaTb:

HaMMeHOBaHME TEeXHWYECKOro pernameHTa WM WMHOEe YCTaHOB/JEHHOE 3aKOoHOZATe/bCTBOM
Poccuitickoit depepaumm 0 TEXHUYECKOM PeryinpoBaHuMM U cBupaeTenbeTByloliee o6 ob6sa3atenbHOM
NnoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaUYEHME;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna o6 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOLEHUM
NPOAYKTOB NUTaHWUA CBEAEHWUS O COCTaBe (B TOM YMC/Ae HaMMEeHOBaHME WMCMNOJIb30BAHHbLIX B Mpouecce
W3roTOBJEHWNA NPOAYKTOB NMUTAHUA NULLEBbIX A06ABOK, BMOOrMYECKM aKTUBHbIX f06aBOK, MHOOPMaLLUS
O Ha/NM4YMM B MPOAYKTAX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FeHHO-UHXKEHEepPHO-
MOAUPUUMPOBAHHBIX OPraHM3MOB, B C/yvyae, €C/M COAEepKaHWe YKasaHHbIX OPraHM3mMoOB B TaKOM
KOMMOHEHTE COCTaBAAeT bonee AEBATU AECATbIX MPOUEHTA), NULLEBOM LEHHOCTM, HasHayeHun, ob
YCNOBUAX NPUMEHEHUS U XPAaHEHMA NPOAYKTOB NUTaHMA, O CNOCcobax U3roToBIeHMA FOTOBbIX 6t04, BEece
(obbeme), pate M mecTe WM3roTOBAEHMA W YMNaKoBKWM (pacdacoBKWM) NPOAYKTOB MWUTAHWUA, a TaKkKe
CBELEHMA O MPOTMBOMOKA3aHMAX ANA UX MPUMEHEHMA NPU OTAENbHbIX 3aboneBaHuaAx. [epeyeHb
ToBapoB (paboT, ycayr), nHPpopmaLma O KOTOPbIX AO/KHA coAep’KaTb MPOTUBOMOKA3aHUA [N UX
nNpUMeHeHMA NPU OTAE/bHbIX 3aboneBaHusx, yTeepKaaetca MpasutenbcTBom Poccuitickon depepaumnu;
(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

LUeHy B pybnax v ycnosusa npuobpeteHns ToBapoB (paboT, ycayr), B TOM yucine Npu onnate
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpemsa Noc/ie MX nepenadu (BbIMOSHEHUS, OKa3aHMWA)
notpebuTtento, NosHy Cymmy, MoAnesKalwylo BbinnaTe notpebutenem, M rpaduk noraweHua 3ToM
CYMMbl;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHBIN CPOK, ECAN OH YCTAHOB/IEH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua s deKTUBHOIo M 6e3onacHoro Ucnoab3oBaHMA ToBapoBs (paborT, yenyr);

MHPopMaLMio 06 sHepreTMYecKol apPeKTMBHOCTM TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe O
HaAUMuMM  TakoM MHOOpPMauMM  onpeseneHo B COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06



sHeprocbepekeHnn 1 0 NOBbILEHNN SHEepPreTUYecKon apPeKTUBHOCTH;
(ab3ay BBegeH PegepanbHbiMm 3aKoHOM OT 23.11.2009 N 261-d3)

CPOK CNy*K6bl UK CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbI B COOTBETCTBUM C HACTOALLMUM
3aKOHOM, a TaKKe CBefeHMA 0 HeobXo4MMbIX AeWCTBUAX NOTPEOUTENA NO UCTEYEHUU YKa3aHHbIX CPOKOB
M BO3MOXHbIX MOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENUCTBUIA, ecnu ToBapbl (paboTbl) N0 UCTEYEH UM
YKa3aHHbIX CPOKOB MPeACTaBAAT OMNAaCHOCTb ANA XU3HWU, 340POBbA M MMYLLECTBA MoTpebuTens uam
CTAHOBATCA HENPUFOAHBIMW ANA UCMOb30BaHMA NO Ha3HAYEHMIo;

agpec (Mecto HaxoxaeHusa), GUpPMeHHOe HaumMeHOBaHMe (HauMeHOBaHWe) W3roToBUTENA
(ucnonHuTensa, npopasua), yNoNHOMOYEHHOW OpraHM3auMmn UaM YNoaHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa;
(B peqa. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumuio 06 obsA3aTenbHOM MOATBEP)KAEHUM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbl 7 HacToALWEro 3aKoHa;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaLMIO O NPaBMAaxX NPOAAXKMN TOBAPOB (BbINOAHEHMA paboT, OKazaHUA ycayr);

yKa3aHMe Ha KOHKpeTHoe /uuo, KoTopoe 6yaeT BbIMONHATL paboTy (OKasbiBaTb ycayry), M
MHPOPMaLMIO O HEM, €C/TIN 3TO UMEET 3HaYeHue, NCXo4A U3 XapaKTepa paboTsl (ycnyrm);
(ab3ay BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3saHuWe Ha Ucnosib3oBaHWe GOHOrpamMmm Npu OKasaHWM pasBieKaTebHbIX YCAYT UCNONHUTENAMM
MY3bIKa/IbHbIX MPOM3BEAEeHUNA.
(ab3ay BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecan npuobpeTaembliit notpebutenem ToBap 6bln B ynoTpebneHWMM WAM B Hem YyCTpaHAacA
HeAoCTaToK (HeAoCTaTKM), NoTpebuTento AonKHa 6bITb NpeaocTaBieHa MHGopMauus ob sTom.

3. UHbopmauma, npeaycmMoTpeHHas MyHKTOM 2 HacToAwen cTaTbW, AOBOAMTCA A0 CBeAEHMUS
notpebuTtesnen B TEXHUYECKON [OOKYMEHTaUMWU, Npuaaraemoin K ToBapam (paboTtam, ycayram), Ha
3TUKETKaX, MAapPKUPOBKON WM MHbIM CMOCOBOM, MPUHATBIM AMA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmaumna ob obsasaTtesbHOM NOATBEPHAEHMWM COOTBETCTBMA TOBAPOB NpeacTaBAAeTcs B
nopsake M cnocobamu, KoTopble YCTaHOB/EHblI 3aKOoHOZaTenbcTBOM Poccuiickon Pepepaummn o
TEXHWUYECKOM peryinpoBaHun, U BKAOYAET B cebs CBEAEHUA O HOMEpPe AOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AencTeusa 1 06 opraHM3auum, ero BblaaBLIEN.

(B peq. PeagepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63au yTpatua cuny. - PeaepanbHblii 3akoH oT 21.12.2004 N 171-93.
CraTtbsa 11. Pexxum paboTbl npoaasua (ucnonHurens)

1. Pexxum paﬁOTbI rocyaapCTtBeHHbIX, MYHULUNNANbHbIX opraHM3au,m‘/'| TOpProsau, 6bITOBOrO M UHbIX
BMnOoB O6C}'Iy)KMBaHVIFI I'IOTpE6VITel'IEl7I yCTaHaB/nBaeTCA NO peweHNU COOTBETCTBEHHO OpPraHoB
WCMOJIHUTE/IbHOM BNAaCTU Cy6BEKTOB Poccuiickoi CDep,epau,MM N OpraHoOB MeCTHOIro CamoynpaBieHUA.

2. Pexxum paboTbl opraHusaLmii, OCyLLEeCTBAAIOWMX AeATeNbHOCTb B Chepax TOproBoro, 6bITOBOro
M WHbIX BUAOB 0BCNYKMBAHWUA NOTpebuTeNeil U He YKa3aHHbIX B MyHKTe 1 HacToAlLel CTaTbM, a TaKkKe
WMHAMBUAYANbHBIX NpeanpUHUMaTENel YyCTaHaBANBAETCA UMK CAMOCTOATE/IbHO.

3. Pexxum paboTbl Npodasla (MCnoaHUTENA) A0BOAUTCA A0 CBeAeHuAa noTpebuteneit U A0MKeH
COOTBETCTBOBAaTb YCTaHOBJEHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3rotoBuTensa (McnonHUTENA, Npoaasua, BAajenbua arperatopa)



3a HeHag/exaluy nipopmayuio o ToBape (pabore, ycnyre)
(B peq. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTtpebuTento He npenocTaB/NeHa BO3MOXHOCTb He3amMegaUTesNlbHO MOAYyYUTb Npwu
3aK/llo4YeHMM aoroBopa MHopmauuio o Toeape (pabote, ycnyre), oH Bnpase noTpeboBaTb OT NPOAABLA
(ucnonHuTensa) sosmeleHUn yBbITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKAOHEHWEM OT 3aK/HYeHUs
[0roBopa, a ec/iv A0roBop 3aK/0YeH, B pasyMHbIi CPOK OTKa3aTbCA OT ero UCNoAHeHUA U notpeboBaTb
BO3BpaTa yn/ja4yeHHOW 3a TOBap CYMMbl M BO3MELLLEHMUA APYIMX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase oT UCNOIHEHUA gorosopa noTpebutenb 06a3aH BO3BPaTUTL TOBaApP (pe3ynbTaTt paboThbl,
YCAyru, eciv 3TO BO3MOXHO MO UX XapaKTepy) Nnpoaasuy (McnonHuTento).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWTeNb), He NPeAOCTaBMBLUMA MOKYNaTeato MOJHOM W A0CTOBEPHOM
nHbopmauum o Toeape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamu 1 - 4
cTaTbM 18 unam nyHKkTom 1 cTatbu 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOC/IEe ero nepesayn notTpebutento BCAeaCTBne OTCYTCTBUA Y HEMO TaKoM MHPOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaocTaBMBLINK MOTPe6UTEN0 HELOCTOBEPHYID MM HENO/HYIO
MHPopMmaumio o ToBape (ycnyre) uam npogasue (MCNoNHMUTENE), Ha OCHOBAaHUW KOTOPOW noTpebuTtenem
6blN1 3aK/OYEH [OrOBOP Kyn/aM-NpoAaxku (LOroBop BO3ME3AHOrO OKasaHMA Yycnyr) ¢ NpogaBLoOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHble noTpebuTentio BcaencTBMe
npeaocTaBAeHUa eMy Takoi MHPopmaLUK.

EcAn MHOe He NpeaycMOTPEHO COorfalleHMeM MeXAy Bhajgenblem arperatopa M NpogaBLOM
(ucnonHWTEeNemM) MM He BbITEKAeT M3 CYLW,ecTBa OTHOWEHWN MeXAy HMMU, OTBETCTBEHHOCTb 3a
MCMO/IHEHWE [0roBOpa, 3aK/AlYeHHOro notpebutenem ¢ NPoAaBLOM (MCNONHWUTENEM) Ha OCHOBaHMM
npefocTaBAeHHOW Bnajenblem arperatopa MWHoopmauuum o ToBape (ycayre) wam npoaasue
(ucnonHuuTene), a TakKe 3a cobnogeHWe NpaB noTpebuTenel, HapyleHHbIX B pe3y/abTaTe nepegayu
notpebutento ToBapa (ycnyrv) HeHaasNexallero Kayectsa M obmMeHa HenpoaoBO/bLCTBEHHOrNO TOBapa
HaZ/1e}Kallero Ka4yecTsa Ha aHaoOrMYHbIM ToBap, HeceT NpoaaBsel, (MCNoHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTento
BCNeACTBME NpenocTaB/iieHUAa eMy HeLOCTOBEPHOW MM HenosHOW MHopmauuu o ToBape (ycnyre), B
cny4vae, ecn BnageneL, arperatopa He UameHsaeT MHGOpPMaUuio o Toape (ycayre), NpefoCTaBAEHHYHO
NpoAaBLOM (MCNONHUTENEM) U COAEPMKALLYIOCA B MPEA/IONKEHUN O 3aKAOYEHUM [A0roBopa Kynau-
npogaxu (aorosopa BO3Me3[HOro oKasaHuaA ycayr).

(n. 2.1 BBegeH ®epepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebuTtenb BNpaBe NpeabaBUTL TpeboBaHWe K BAaLe/bly arperatopa 0 BO3BpaTe CyMMmbl
Npou3BeAEHHOM MM nNpeaBapuUTeNbHOW onaaTtel ToBapa (ycnyru). Bnageneu, arperaTopa BO3Bpaliaet
CYMMY MOJIYYEHHOM UM NpeaBapuTeNbHOM onnaTbl ToBapa (ycayrn) B TedeHue LecATU KaneHOapHbIX
OHel co AHA npeabaABneHUA noTpebutenem Takoro TpeboBaHWMA NPW OAHOBPEMEHHOM HanUuum
cneayowmx yCNoBuii:

ToBap (ycnyra), B OTHOWEHWW KOTOPOro noTpebutenem BHeceHa npeaBapuTesbHas oniaTa Ha
6aHKOBCKMI1 cYeT Blagenbla arperatopa, He nepefaH noTpebuTenio B CPOK (ycayra He OKasaHa B CPOK);

notpebutenb, HanpasBwua NpoaaBuy (MCNOAHUTEN) yBegomneHwe o6 OTKase OT MCNOSHEeHUsA
OOroBopa Kyniau-npogarkM (AoroBopa BO3ME3LHOTO0 OKasaHMA YyCayr) B CBA3M C  HapylleHuem
npoAaBLOM (MCnosHUTeNem) 0653aTeNbCcTBa NepesaTth ToBap (OKa3aTb YCAyry) B YCTaHOB/IEHHbIN CPOK.



Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTesbHOM onnaTbl ToBapa (ycnyru)
notpebutenb HanpasnseT BAagenblly arperatopa MNOATBEP)KAEHME HanpasaeHWa npoaasLy
(ucnonuuTenio) ysegomneHus 06 oOTKase OT WMCMONHEHWA [0roBopa Kynau-npogaxku (porosopa
BO3ME34,HOr0 OKasaHusA ycayr).

Echm uvHOe He nNpeaycCMOTPEHO YC/NOBUMAMM MOb30BATENbCKOrO WAM WHOFO COF/alleHus
notpebuTtena c BAafeNbLEM arperatopa, yBeAoMJieHMe npoaasuy (McnonHuTento) ob oTKase oT
WCMOJIHEHUS [0roBOpa Kynau-npoAaxku (Lorosopa BO3ME3AHOr0 OKasaHusa ycayr) moxkeT ObiTb
HanpaB/ieHO BNAAE/bLY arperatopa, KOTopbli 06A3aH HaNPaBWUTb ero NPoAaBLy (MCnoNHUTENtD).

(n. 2.2 BBegeH ®epepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HaCTOALLEN CTaTbW, BNAAENEL, arperaTopa Bnpase oTKasaTb
notpebuTento B BO3BpaTe CyMMbl NpenBapuTe/NbHOW onsaTbl ToBapa (ycayrn) npu noayYyeHuu ot
npogasua (MCNONHUTENS) NOATBEPKAEHUA MPUHATUA noTpebuTenem ToBapa (OKasaHMA ycayru) npu
YC/IOBUM, YTO KONMA TaKOro NoaTBep:KAeHUsA bblia HanpasaeHa BNagebLeM arperatopa norpeburento
B TeYeHWe [ecATM KajeHAApPHbIX AHEM CO AHA MNOJyYeHus BAafenblem arperatopa TpeboBaHus o
BO3BpaTe CyYMMbl MpeaBapuTesbHOM onsaTbl ToBapa (ycayrun). B cnyyae Hecornacus notpebutensa c
npeacTaBAeHHbIMWU BAaAe/bLEM arperatopa AOKasaTe/NbCTBaMM MPUHATMA noTpebutenem ToBapa
(oKkazaHms ycnyrn) notpebuTtens BhnpaBe TpeboBaTb BO3BpPATa CyMMbl MPOU3BEAEHHOW UM
npeaBapuTesibHOM oniaTbl ToBapa (ycayrun) B cyaebHom nopsake.

(n. 2.3 BBegeH ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHMM Bpeda HKU3HM, 340POBbIO M MMyL,ECTBY noTpebutena BcneacTsme
HenpeaoCTaBAEHUS eMy MOJHOW U AocToBepHON MHGOpMaumMm o Toeape (paboTe, ycnyre) notpebutens
Brnpase noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B MoOpsAKe, NPeAyCMOTPEHHOM cTatbel 14
HacTosllero 3aKoHa, B TOM 4YWUC/e MOJHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX MNPUPOLHbLIM
0b6beKkTam, Haxo4AWMMCS B COBCTBEHHOCTU (BNaaeHuun) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. TMpu paccMmoTpeHun TpeboBaHUI NoTpebuTens o BO3MELLEHUM YBbITKOB, MPUYUMHEHHbIX
HeAO0CTOBEPHOW MM HEAOCTaTOYHO MOJIHOW MHbOopMaunen o ToBape (pabote, ycnyre), HeobxoamMmo
NUCXOAUTb U3 NpeanonoXeHua o6 OTCYTCTBUM Yy MoTpebuTens cneumanbHbIX NO3HAHUI O CBOMCTBAX M
XapaKTepucTuKax ToBapa (paboTbl, ycnyru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHu3auuMmM WAM YNOJIHOMOYEHHOIO WHAMBUAYANbHOrO npepnpuHUMaTenda, umnoprtepa) 3a
HapylleHue npas noTpebuteneu
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe NpaB noTpebutenelt U3roToBUTENb (MCNONHUTEND, NPOAaBeL, YNOAHOMOYEeHHas
opraHv3aumMa WAM  YNOJHOMOYEHHbIV MWHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMoOpTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MU AOTOBOPOM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAam uHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUUYMHEHHble MNOTpebuTento, nogaexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEeYCTOMKM (NeHM), yCTaHOBNEHHOM 3aKOHOM MU AOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToliKM (neHu) UM Bo3meuweHWe YObITKOB He 0cCBOOOXKAAOT WM3roToBUTENA
(ucnonHuTensa, npopaBLa, YNOJAHOMOYEHHYIO OPraHM3aumio UAM YNOAHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa) OT UCNOJIHEHUA BO3/I0MKEHHbIX Ha Hero 06a3aTeNbCTB B HAType nepep,
noTpebutenem.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



4. WU3roToBuTenb  (MCNOAHUTENb, NpPOAABEL,  YNOJHOMOYEHHAsa  OpraHusaumMa UK
YNOJIHOMOYEHHbIM  MHAMBMAYANbHLIN  NpeanpuHUMaTenb,  umnoptep)  ocsoborkaaetrca  OT
OTBETCTBEHHOCTM 33 HEUCMNOJIHEHWE 0653aTEeNbCTB UM 33 HeHaZ/exalee UcnosHeHne obaA3aTenbCTs,
€C/IN [OKAXKEeT, YTO HeucrnosiHeHWe 06A3aTeNnbCTB MM UX HeHaajerkallee WUCNOoJIHEHWE NPOM3OLWJIO
BCNEACTBME HENPEOAOIMMOM CUJbl, @ TaKXKe MO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHuns noTpebutens o6 ynsiaTe HeEYyCTOMKM (MeHu), NpeaycMOTPEHHOW 3aKOHOM WU
[0r0BOPOM, nognexaT  yAOBJETBOPEHUIO  M3roToBuTesNem  (MCMOAHUTENeM,  MNPOLABLOM,
YNOJIHOMOYEHHON OpraHM3aunen UAM YNOJHOMOYEHHbIM WHAMBUAYA/NbHBIM NPeAnpPUHMMATENEM,
nMmnopTepom) B ,06pOBONLHOM NOPSAKE.

(B peq. PeagepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpu ypoBneTBOpeHUU cyaom TpeboBaHWU NOTpebuTens, yCcTaHOBAEHHbIX 3aKOHOM, cyn
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpoAaBLa, YMNOJHOMOYEHHOM OpraHu3aumMmM WK
YNONHOMOYEHHOTO MHAMBMAYANbHOrO NpeanpuHUMaTens, WMmNopTepa) 3a HecobawpeHwe B
[06pOBONIBHOM NOpAAKe YyAO0BNEeTBOpPeHUs TpeboBaHW noTpebutena wipad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NPUCYKAEHHOM CyA0M B N0/b3y NoTpebutens.

(B peqa. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn ¢ 3aasneHunem B 3aWnTy npas I'IOTDE6VITel'IFI BbICTynakoT O6I.LI,ECTBeHHbIe 06'bELI,VIHEHVIFI
I'IOTpE6MTEI'IEﬁ (VIX accoumnaumu, COIOSbI) UAn OpraHbl MECTHOTO Camoynpas/sieHnAa, NATbAECAT NPOUEHTOB
CYMMbIl B3bICKAHHOTIO LLITpad)a nepevyncnarTcAa YKa3aHHbIM O6'bep,VIHEHMFIM (VIX accoumaumnam, COPO3aM)
U OpraHam.

Cratba 14. UMmyiecTBeHHaA OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbI BcaeacTBUe HeA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XKW3HW, 300POBbID WAW  UMyLlecTBY noTpebuTens BcAeacTBUE
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HELOCTaTKOB ToBapa (paboTbl, ycayru),
NnoANeXUT BO3MELLEHMUIO B NOJIHOM 0bbeme.

2. I'IpaBo TPE6OBaTb BO3mMeleHnAa Bpeda, NpUYNHEHHOro BCeacTeMe HeOOoCTAaTKOB TOBapa
(pa6OTbI, ycner), NPU3HaeTCcA 3a N06bIM nortepneswnm HeE3aBUCUMO OT TOlFo, COCTOANT OH B A0INOBOPHbIX
OTHOLWEHUAX C NpOoAaBLOM (MCI'IO}'IHMTEI'IGM) NN HeT.

3. Bpea, nNPWUYMHEHHbIA 3KW3HWU, 340POBbID  WUAM  UMyLLecTBY nNoTpebutens, NOANEKUT
BO3MELLEHUIO, eC/IK Bpes NPUYMHEH B TeYeHWe YCTaHOBJ/IEHHOTO CPOKa CAyKbbl MM CPOKa rogHOCTH
ToBapa (paboTbl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObiTb YCTAHOB/MEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl UAM CPOK rOAHOCTM, HO OH He YycTaHoBJeH, anbo
notpebutento He 6bina NpenoCTaBleHa MOMHAA W AOCTOBEPHAsA MHPOPMALMUA O CPOKe CAyKbbl MK
CpoKe rogHoctu, nMbo notpebutenb He 6biN NPOMHGOPMMPOBAH O HEOBXOAUMBIX AEWCTBUAX MO
NUCTEYEHUWN CPOKa CAYXKObl MAM CPOKA FOAHOCTM UM BO3MOXKHbLIX NOCNEACTBUAX MPWU HEBbINOJHEHUM
YKasaHHbIX AelcTBUiA, nnbo ToBap (pesynbraT paboTbl) MO MCTEYEHUU 3TUX CPOKOB NpeacTaBaAseT
OMacHOCTb A/ KU3HW W 340pOBbA, Bpesd, NOANEKWUT BO3IMELLEHMIO HE3aBUCMMO OT BPEMEHM ero
NPUYUHEHUSA.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnan B cOOTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTENb (MCNOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CPOK CNyK6bl, Bpes NoA/NEeKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHEHUs B
TeyeHMe [OecATU NieT co AHA nepefayn ToBapa (paboTbl) noTpebuTenio, a ecan AeHb nepegayn
YCTaHOBUTb HEBO3MOMKHO, C 4aTbl U3roTOBAEHMA TOBapa (OKOHYaHMA BbINOJHEHUA PaboTbl).



Bpep,, HpMHMHEHHbIl)‘I Bcneancrteme HeAOCTAaTKOB TOBApa, NOA/1IEXKUT BO3MELWEHUIO NpoaasuOoM NN
n3rotoeuTesiem ToBapa no Bbl60py nortepneswero.

Bpep,, I'IpM‘-WIHEHHbIﬁ BCnencrtene HedoCTaTKOB paﬁOTbI nnn ycnyrun, nognexumut BOo3mMeleHUIO
ncnonHuTenem.

4. WsrotoBuTenb (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIA XU3HMY,
30pOBbI0 UAM MMYLLECTBY noTpebutens B CBA3M C MCNONb3OBaHMEM MaTepuanos, 0b6opyaoBaHUS,
WHCTPYMEHTOB U WMHbIX CpeacTB, HeobXxoAMMbIX AnA MNPOU3BOACTBa TOBApOB (BbiNOAHeHWA pabor,
OKa3aHuA yCcAyr), He3aBUCUMO OT TOFO, MO3BO/IAN YPOBEHb HAaYUYHbIX U TEXHUYECKMUX 3HAHUI BbIABUTb UX
ocobble CBOMCTBA UK HeT.

5. U3rotoBuTenb (MCNOAHUTENb, NpoAaBeL,) 0cBOBOXKAAETCA OT OTBETCTBEHHOCTM, €C/IN AOKaXKeET,
YTO Bpes NPUYMHEH BCeACTBUE HEMPEOA0MMOM CUIbl UM HapyLLeHUA NoTpebuTenem yCTaHOBAEHHbIX
npaBu UCMONb30BAHNA, XPAaHEHUA UKW TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratbsa 15. KomneHcauma mopanbHOro speaa

MopanbHblli  Bpes, NPUYMHEHHbIA NOTPebuTento BCNeACTBUME HAPYWEHUA WU3rOTOBUTENEM
(ucnonHuTenem, npogasLOM,  YNOJHOMOYEHHOM opraHusauuem WAN  YNOJIHOMOYEHHbIM
WHAMBMAYANIbHBIM  NpegnpuHUMaTeseM, WMMOPTEPOM) nNpaB noTpebuTtensd, npeaycMOTPEHHbIX
3aKOHaMM WM NpaBoOBbIMM aKTamu Poccuiickonn Pepepaumnun, peryampyowmMmm oTHoweHUsa B obnactu
3aWMTbl NPaB noTpebuTenen, NOSNEKNT KOMNEHCALMN NPUYMHUTENEM Bpeda NpU HaMYMKM ero BUHbI.
Pasmep KomneHcaunnm mopanbHOro Bpeaa onpeaensieTca cygoM U He 3aBUCUT OT pasmepa BO3MeLLEHMUA
MMYLLLECTBEHHOTO Bpesa.

(B peqg. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KOMI'IeHcaLJ,MFI MOpasbHOIo Bpeda ocyuiecTtsnAaeTca He3aBnUCnmo oT BO3MelleHNA
MMYLLLEeCTBEHHOIO Bpeada M NOHEeCEHHDbIX ﬂOTp66MTe}'IEM y6bITKOB.

CratbAa 16. HepeMcTBUTENbHOCTb YC/I0BUIA 40roBOpPa, YWEMAIOWMX NpaBa notpeburens

1. Ycnosusa Aorosopa, yuwemandawuwme npasa I'IOTpE6VITeﬂFI no CpaBHEHUKO C MNpaBui1aMu,
YCTAaHOBJ/IEHHbIMX 3aKOHaMWU WK UHBbIMU NPAaBOBbIMU aKTamMmh Poccuiickom CDe/J,epau,vwl B obnactu
3alWNTbl NpaB I'IOTpE6VITe}'IEI‘/'I, NPU3HaKTCA He,ﬂ,el\/‘ICTBMTel'IbeIMM.

Ecnn B pe3ynbrtate UCNOSTHEHUA O0roBopa, ywemaarulero npasa I'IOTpE6MTe}'IFI, Y HEro BO3HUKAU
Y6bITKVI, OHU nNoanexat BO3MELWEHNIO N3rotosutTesiem (MCI'IOJ'IHVITeﬂEM, I'IpOLI,aBLI,OM) B No/IHOM obbeme.

2. 3anpeuwaeTtca obycnosamBaTb NpuobpeTeHue ogHWMX ToBapoB (paboT, ycayr) obssaTesibHbIM
npuobpeteHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, NpUUYMHEHHbIE MOTpebuTento BcaeacTBue
HapylweHus ero npaBa Ha cBobogHblli BbibOp ToBapoB (paboT, ycayr), BO3MeLWaTcs NpPoAaBLOM
(ncnonHutenem) B nonHom obbeme.

3anpeulaetca obycnoBAMBaTh yA0BAeTBOpeHUe TpeboBaHMIi noTpebutenel, npeabasasiemMbix B
TeyeHMe rapaHTUINHOro CPOKa, YCI0BUAMM, HE CBA3AHHbIMM C He40CTaTKaMK ToBapoB (paboT, ycayr).
(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-3)

3. Npogasel, (McnonHUTeNb) He BNpase 6e3 cornacusa noTpebuTensa BbINOAHATb AONOAHUTENbHbIE
paboTbl, ycnyrun 3a nnaty. MoTpebutens BnpaBe 0TKa3aTbCA OT ONaTbl TaKMX PaboT (ycayr), a ecam oHu
onnayeHbl, notTpebutens Bnpase noTpeboBaTb OT NpoAaBuUa (MCNOAHUTENA) BO3BpaTa YMNAYEHHOM
cymmbl. Cornacuve notpebuTens Ha BbINOJHEHWE AONONAHUTENbHbLIX PaboT, ycayr 3a nnaty opopmaseTcs
npogasLOM (McnonHuUTenem) B NUCbMeHHON dopme, ecan MHOe He npeaycmoTpeHo denepasibHbIM
3aKOHOM.

(B peqg. PeagepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)



CraTtba 16.1. ®opmbl M NOPAAOK ONAaTbl NPU NpoAaXKe TOBapoB (BbINOAHEHUM PaboT, OKazaHUM

ycnyr)
(BBegeHa denepanbHbiM 3aKoHOM oT 05.05.2014 N 112-3)

1. Npoaasel, (ucnonHUTENb) 06A3aH obecneynTb BO3MOMKHOCTb OMiaTbl TOBapoB (paboT, ycayr)
nyTem WMCMONb30BaHUA HaLMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB, a TaKMKe Ha/IMYHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

0b6nA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHWEM
HaLMOHaNbHbIX MAATEXKHbIX WMHCTPYMEHTOB B PaMKax HaUMOHANbHOM CUCTEMbl MNATEXHbIX KapT
pacnpocTpaHsaeTca Ha Npoaasua (MCNoMHUTENSA), Y KOTOPOro Bbipyyka OT peanusaunn Toeapos (pabor,
ycnyr) 3a npeaLuecTByOWMIA KaneHaapHbIi rog, NpesbIlaeT COPOK MUAIMOHOB pybeii.

Ecamn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpeaoCcTaBAsoTCA yCayru
AO0CTyna K MOABUMKHOW paauoTenedoHHOW CBA3M U (MNM) CpeacTBaM KOIEKTMBHOIO [ocTyna K
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOWM cetn "MnTepHeT", npopaasel, (ncnonHuTens)
ocBoboXKaaeTcs oT 06s3aHHOCTM obecneyntb B 3TOM MecTe BO3MOXKHOCTb onaaTbl ToBapoB (pabor,
YCAyr) € UCNO/Ib30BaHMEM HALMOHA/IbHbIX MNAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkpaetrcs OT 06s3aHHOCTM obecneynTb BO3MOXKHOCTb ONaTbl TOBApPOB C
MCMONb30BaHMEM HaAUMOHANbHbIX MAATEXHbIX WMHCTPYMEHTOB B TOProBomM O06beKTe, BblpydyKa oOT
peanusaunmn ToBapoB B KOTOPOM COCTaB/AseT MeHee NATU MUAIMOHOB pybneit 3a npeaLlecTByoWMii
KaNeHZapHbIN roa.

(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-3)

2. OnnaTa TOBapoB (paboT, ycAyr) MoOXKeT MPOM3BOAUTLCA MOTPebuTenem B COOTBETCTBUWU C
YKasaHMemM npogasua (MCMoNHUTeNs) nytem pacyetoB Yepes Cy6beKTOB HaLMOHa/NbHOW NaaTexHoM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe TMAaTeXKHbIX YCAYyr B COOTBETCTBMM C 3aKOHOLATE/NbCTBOM
Poccuitickoit degepaumM O HaUMOHANbHOM MNAATEXKHOW CUCTEMe, eClM WHOe He YCTaHOBJIeHO
denepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbIMM NPaBOBbIMK akTamu Poccuiickoit depepaumu.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaAMYHbLIMU OEHEXHbIMU cpeacTBamn o06A3aTenbCcTBa
notpebutena nepen npoaaBuom (MCMoNHUTENEM) MO onjate ToBapoB (paboT, ycayr) cumTatoTcs
MCMOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HaZIMUYHbIX AEHEXHbIX
cpeAcTB npogasuy (uMcnonHutenwo) nambo nnatexkHomy areHty (cybareHTy), ocyuwecTBasflolemMy
AeATeNbHOCTb Mo NpuemMy nnaTexen GUsnyeckux auu,.

Mpun onnaTe ToBapoB (paboT, ycnyr) nyTem nepesBoja NpeaocTaBAsAemMbiXx noTpebutenem
Ha/IMYHbIX AEHEeXHbIX cpeacTB 6e3 oTKpbITUA BaHKOBCKOro cyeta obsA3aTenbcTBa NoTpebutensa nepep,
NpoAaBLOM (MCNONHMUTENEM) NO onaaTe ToBapoB (PaboT, ycayr) cYMTaloTCA UCMOMIHEHHbIMU B pa3mepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEeHMA NoTpebuTenem HaAUYHbIX AEHEXHbIX CpeacTs
KpeaAuTHOM opraHusauum nAnbo 6aHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), OCyLLecTBAAKOLWMM
0eATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbCTBOM Poccuitickon Pepepauum O HaLMOHaNbHOM
naaTeKHoW cucteme.

Mpw onnaTe ToBapos (paboT, ycayr) nyTem nepeBoda AeHeXHbIX CPeACcTB B paMKax NPpUMeEHAEeMbIX
dopm 6e3HanMuHbIX pacyeToB 0b6sA3aTenbcTBa notpebutena nepeg nNpogaBLOM (McnonAHUTeNem) no
onsiate ToBapoB (paboT, ycayr) cYUMTAOTCA MCNONHEHHbIMU B CyMMe, YKa3aHHOM B PacnopsXeHun o
nepesoje AEHEeKHbIX CPeacTB, C MOMEHTa MOATBEP)KAEHUA ero WCNOJHEeHUA O0OCNYyXKMBaloLWEN
notpebuTtens KpeauTHOW opraHusaLmei.

4. MNpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOAHUTENIO) 3aMNpeLLEHO YCTaHaBAMBATL B
OTHOLIEHUM OAHOro BUAA ToBapoB (paboT, ycayr) pas/ivyHble LeHbl B 3aBUCMMOCTM OT crnocoba wux
onaaTbl NOCPEACTBOM HA/IMYHbIX PACYETOB UM B PaMKax NpUMeHaeMbIX Gopm Be3HaNMYHbIX pacyeTosB.



5. Mpogaasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWMWE y noTpebutens ybbiTKK,
Bbl3BaHHble HapylweHem TpeboBaHMI NyHKTa 1 HacToALLel cTaTb.

Cratba 17. CyaebHan 3awuta npas notTpebutenei

1. 3awuTa npaB noTpebuTenelt ocyecTBaseTca cyLom.

3awmTta npaB notpebuteneit  ycayr, oOKasbiBaeMblX  GUHAHCOBLIMM  OpraHM3aLMAMM,
OPraHM3yLWMMM B3aMMOLENCTBUE C YNOJHOMOYEHHbIM MO NpaBam noTpebutenelt GUHaAHCOBBIX YCAYT B
cooTtBeTcTBUM ¢ PepepanbHbiM 3aKoHOM "O6 yNnoJHOMOYEHHOM No NpaBam notpebutenein GpUHaHCOBLIX
ycayr", ocyuiecTBnneTca ¢ 0cobeHHOCTAMM, YCTaHOBAEHHbIMU YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3ay BBegeH PegepanbHbiMm 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awmTe npaB notpebuteneit moryT 6biTb NpeabaBAeHbl NO BbIGOPY UCTUA B Cya Mo
MecTy:

HaxoX4eHunAa opraHnsauumn, a ecsim OTBETYUNKOM ABNAETCA MHLI,MBVILI,ya}'IbeII‘/'I npeanpuHUmMmaTenb, -
€ro XmtenbcCrtBa,

XKUTENbCTBA NN I'Ip66bIBaHMFI NUCTUQ,;
3aKAK4YeHnAa nan MCnoaHeEHMA 40orosopa.

ECcAM UCK K opraHusauuu BbiTEKaeT U3 AesaTeNbHOCTM ee duaMana Uav npeacTaBUTENbCTBA, OH
MOMKeT bbITb NPeabAB/EH B CY4 N0 MeCTy HaxoXKAeHUs ee puanana nav npeacraBUTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble MUCTUbI MO MCKaMm, CBA3aHHbIM C HapyweHWem npas notpebutenew,
ocBO6OXKAATCA OT ynnaTbl rOCYAapCTBEHHOM MOLWAWHbI B COOTBETCTBUM C 3aKOHOZATENbCTBOM
Poccuiickoit degepaumm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Fnasa Il. 3ALLLUTA NPAB MOTPEBUTE/IEN MPU NPOLAMNKE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyKeHUU B TOBape HeAOCTaTKOB
(B peqa. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnyyae obHapy:KeHUsA B TOBape HeAO0CTaTKOB, €C/IM OHWU He 6bln OroBOPEHbI
npoAaBLOM, MO cBoemy Bbi6Opy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM Ke MapKu (3TUx ke moaenun n (Man) aptTukyna);

noTpeboBaTb 3amMeHbl Ha TaKOM e ToBap APYrol mapku (Mogaenu, apTMKya) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYyNHOM LeHbI;

I'IOTpe6OBaTb COpa3mMepHOro ymeHbwieHunA I'IOKYI'IHOI‘/’I LLEeHbI;

I'IOTpe6OBaTb He3ameanTenbHOoro 6ESBO3ME3AHOFO YCTpaHeEHUA HEeOOCTaTKOB TOBapa Wau
BO3MeLeHNA pacxoaoB Ha UX UcnpasaeHune I'IOTDE6MTEI'IEM UNN TPETbUM NNLOM,

OTKa3aTbCA OT UCNOJZIHEHUA O0roBopa Kynaun-npoaaxkun u ﬂOTpE6OBaTb BO3BpaTa YI'II'IaLIEHHOﬁ 3a
TOBap CymMmbl. Mo TPE6OBaHMI-O npodasua n 3a ero cyert I'IOTDE6MTel1b AO0/1KeH BO3BPATUTb TOBAp C
HegoCTaTKamu.

an 3TOM I'IOTpE6VITeI]b Bnpase I'IOTpE‘6OBaTb TakKXe NoJIHOro BO3MelWeHUA Y6bITKOB,



NPUYNUHEHHBIX emMy BC/eACTBUE MPOAAXKM TOBapa HeHagNerKalero Kayecrtsa. YObITKM BO3MeLLatoTCA B
CPOKM, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM A/1A YA0BNETBOPEHWS COOTBETCTBYHOLWMX TpeboBaHMi
noTpebutens.

B OTHOLWEHUN TEeXHUYECKU CNOXKHOro ToBapa notpebutenb B c/aydae O6HapyKeHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynau-npogaxku v noTpeboBaTb BO3BpaTa
ynnayeHHOM 3a TaKoW ToBap CyMmbl 160 NpeabABUTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOM e
MapKkM (Moaenn, apTUKyna) WMAM Ha TaKOW Ke ToBap Apyron Mmapku (moaenu, apTuKkyna) c
COOTBETCTBYIOLWMM MepepacyeTom MOKYMNHOW LeHbl B TeYyeHWe NATHAZLATU AHEW co AHA nepegayu
notpebutento Takoro ToBapa. [0 WCTeYEHMM 3TOro CPOKa YKasaHHble TpeboBaHMA noanexat
YAOBNETBOPEHUIO B O4HOM U3 CNeAyHoLLUX C/yYaes:

06Hapy>KeHme CyweCTBeHHOro Hea40CTaTKa TOBapa;
HapyweHune yCTaHOBJ/IEHHbIX HAaCTOAWNUM 3aKoHOM CPOKOB YCTpaHeHNA HeA4OCTAaTKOB TOBaApa;

HEBO3MOXHOCTb WUCNONb30BaHMA TOBapa B TeYeHue KaxXaoro roaa FapaHTMl‘/'IHOFO CPpOKa B
COBOKYNMHOCTH bosee yem TPNAOUATb AHel\/‘I Bcnencreme HEOAHOKPATHONO yCTPaHEHUA €ro pas/inyHbIX
HeOOoCTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB YyTBepxaaetca [lpaBuTenbcTtBoM Poccuiickoin
depepaunn.
(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToslel cTaTbM, NpeabABAAOTCA noTpebutenem
npoAasuy /AnBO YNOJHOMOYEHHON OpraHM3auMm UANM  YNOJHOMOYEHHOMY UHAMUBUAYA/NbHOMY
npeanpuHMMaTeNto.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtens BNpaBe NpeabaBUTL TPeOOBaHUSA, yKa3aHHbIe B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HacToAwen cTaTbM, W3rOTOBUTEND, YMNOJHOMOYEHHOW OpPraHU3aLMM WAN  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MpeAnpUHUMATENIO, UMMNOPTEPY.
(B peqa. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

BmecTo npeabaBneHuna 3Tux TpeboBaHWii NoTpebuTenb BNpaBe BO3BPaTUTb W3rOTOBUTENO WU
MMMopTepy ToBap HeHaANeKallero KayecTea U NoTpeboBaTb BO3BPATa YMNia4yeHHOM 33 HEro CYyMMbl.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - PepepanbHblii 3aKoH oT 25.10.2007 N 234-P3.

5. OTcytcTBMe y noTpebuTens KaccoBOro WAM TOBApHOro Yeka /AMbBO MHOrO AOKYMEHTa,
yaoctoBepsalowWwmMx GakT M ycnoBMA TMNOKYNKM ToBapa, He ABAAETCA OCHOBAaHWEM AN OTKasa B
YO0BNETBOPEHUN ero TpeboBaHM.

Mpoaasey,  (M3roToBUTENb),  YNOJAHOMOYEHHAA  OpraHM3auMa  WMAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHBIN NpeanpuHUMaTEeNb, UMNopTep 06A3aHbl MPUHATL TOBAP HEHaA/1eXKallero Kayecrsa y
notpebuTtens U B caydyae HeobXo4MMOCTM MPOBECTU NPOBEPKY KadyecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NpoBepKe KayecTBa TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHMA HEAOCTATKOB ToBapa npogasel, (M3roTosuTesnb),
YNONHOMOYEHHAsA OpraHM3auMa WA YNOJHOMOYEHHbIA UMHAMBUAYANbHbIA  NpeAnpuHUMaTENDb,
nmnopTtep oba3aHbl MPOBECTM 3KCMEPTM3y TOBapa 3a CBOM cyeT. DKCMepTM3a ToBapa MPOBOAMUTCA B
CPOKM, YCTaHOBAEHHble cTatbamM 20, 21 un 22 HactoAwero 3akKoHa pAna yAoBAeTBOpeHuA
COOTBETCTBYOWMX TpeboBaHU notTpebutens. Motpebutenb BNpase NPUCYTCTBOBATbL MPW MPOBEAEHUU
3KCMepTM3bl TOBapa WM B C/ly4ae Hecorfacus ¢ ee pesysbTaTaMW OCMOPUTb 3aK/OYEHME TaKOM



3KCNepTU3sbl B cyaebHoOM nopagkKe.
(B peqa. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepTU3bl TOBapa YCTAHOB/IEHO, YTO ero HeAoCTaTKM BO3HUKAN BCAeAcTBUE
06CTOATENBLCTB, 3@ KOTOPble He OTBeYaeT Npojasel, (M3rotoBUTENb), NOTPEbUTENb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTENI0), YNOJHOMOYEHHOW OPraHMU3aunmn UaM ynolHOMOYEHHOMY MHAUBUAYAbHOMY
npeanpuvHMMaTeNto, UMMNOPTEPY pacxodbl Ha MPOBEAEHME 3KCNepTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEeM PacxoAbl Ha XpaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopasel, (M3roToBUTE/Nb), YNOJHOMOYEHHAs OpraHM3aumMa WAW  YNOJHOMOYEHHbI
WMHAMBUAYANbHBIN NpeanpuUHMMaTeb, UMNOPTEP OTBEYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBAEH rapaHTUIAHbIN CPOK, ecnn NoTpebuTenb AOKaMKeT, YTO OHM BO3HUKAM A0 Nepegayn ToBapa
noTpebuTento A No NPUYMHaAM, BOSHUKLLIMM A0 3TOF0O MOMEHTA.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWN TOBapa, Ha KOTOPbI YCTAaHOB/IEH FAPaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/NHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIA UMHAMBUAYANbHbIA  NpeAnpuHUMaTEND,
MMNOpTEpP OTBeYaeT 3a HeAOCTAaTKM TOBapa, €C/IM He AOKaXKeT, YTO OHW BO3HUKAW Moc/e nepenayu
TOBapa noTpebuTento BCNeACTBUE HAPYLWEHUA noTpebuTesnem NpaBuA UCMOb30BAHWUA, XPAaHEHUSA UAN
TPAHCMOPTMPOBKM TOBapa, AEUCTBUN TPETbUX INL, UIN HEMPEOLOANMOWN CUNbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

7. [locTaBKa KpynHorabaputHoro ToBapa v Toapa Becom bonee nNATM KUNOTPaMMOB 418 PEMOHTa,
YUEHKM, 3aMeHbl U (MaKn) BO3BpaT MX MOTPEBbUTENt0 OCYLLEeCTBAAIOTCA CUamMM M 33 cYeT NpoaasLa
(3rotoBuUTENA, YNONHOMOYEHHON  OpraHW3auuMM  UAW  YNOJHOMOYEHHOrO  WHAMBWUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cayyae HeucCnosHeHWs [aHHOM 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM NpojaBua (M3rotoBuUTeNsA, YNOJHOMOYEHHOW OpraHusauuMmM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANbHOMO NpeanpuHMMaTens, UMNopTepa) B MecCTe HaxoXAeHus notpebutens AocCTaBKa M
(unn) BO3BpaT YyKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(3rotoBuUTENb,  YNONHOMOYEHHAa  OpraHus3auMa  WAW  YNOJHOMOYEHHbIA  MHAWBUAYA/NbHbIN
npeanpuvHMmaTenb, Umnoptep) ob6a3aH BO3MECTUTb NOTPebuTeNto pacxosbl, CBA3aHHbIE C A4OCTABKOWN U
(nnun) BO3BpaTOM yKasaHHbIX TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. CpoKu npeabaBneHua notpeburenem tpe60BaHMA B OTHOLIEHUU HE[OCTATKOB
ToBapa

1. MoTpebutenb BnNpaBe nNpeabABUTbL NPeAyCMOTPeHHble cTaTbeid 18 HacTosuwero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roTOBUTENO, YNOJHOMOYEHHOM OPraHU3auuMM WAW YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY NpeanpUHMMATENtO, UMMNOPTEepPY) B OTHOWEHWUWM HELOCTaTKOB TOBapa, €C/iM OHMU
06HapyKeHbl B TeYEHME rapPaHTUINHOIO CPOKa UM CPOKa FO4HOCTH.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWN TOBAPOB, Ha KOTOPbIe rapaHTUNHbIE CPOKU UNU CPOKWU FOAHOCTU HE YCTAHOBJIEHDI,
notpebuTtenb BnpaBe NPeabABUTL YKa3aHHble TpeboBaHWUA, eCNM HegoCTaTKM TOBAapoB OBHapy»KeHbl B
pa3yMHbI CPOK, HO B MpeAenax AByX /IeT CO AHA nepefayun ux noTpebutento, ecnn 6onee ganTebHble
CPOKM He YCTaHOBNEHbl 3aKOHOM W/IN AOFOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBapa, a TaKKe CPOK ero cNyxbbl MCYUMCNAETCA CO AHA Nepeaayu ToBapa
notpebutento, ecnu uHoe He MNpPefyCMOTPEeHO JAOoroBopom. Ecan peHb nepegayn  yCTaHOBUTL
HEBO3MOXHO, 3TV CPOKMN UCYUCNAIOTCA CO AHA U3rOTOBNEHMA TOBapa.



(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (06yBW, opexAbl WM MNPOYMX) ITU CPOKM MUCYUCAAOTCA C MOMEHTa
HaCTyNAeHMA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYyM/IeHUs KOTOPOro onpegenseTca COOTBETCTBEHHO
cybbektamu Poccuiickoit degepaumm UCXo4a U3 KAMMATUUYECKUX YCAOBUIA MECTa HaxoXAeHus
noTpebutenen.

Mpu npoaaxe ToBapoB Mo obpasuam, No MoyTe, a TaK¥Ke B CAyYasnX, €CIM MOMEHT 3aK/oYeHuUs
OO0roBopa Kynau-npoaaxM M MOMEHT fepefayuM ToBapa NoTpebuTento He cOBMaZatloT, 3TU CPOKMU
MUCYUCNAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecan noTpebuTens AuWeEH BO3MOMKHOCTM
MCNONb30BaTb TOBap BC/AEACTBME OBCTOATENbCTB, 3aBUCAWMX OT npogasBua (B YacTHOCTWM, ToBap
HY)XOaeTcs B CneuManbHOW YCTaHOBKe, MOAKAOYEHUW UM cOOpKe, B HEM MMEIOTCA HepoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT 40 YCTPaHeHWs NPOoAaBLOM TaKUX 06CToATeNnbcTB. ECAM AeHb A40CTaBKM,
YCTaHOBKW, MNOAKAOYEHMA, cOOpPKM ToBapa, YCTPaHEHWUs 3aBUCALLMX OT NpoaaBua 06CTOATENbCTB,
BCNEACTBME KOTOPbIX MOTPebUTEeNb He MOXeT WMCMoAb30BaTb TOBAap MO Ha3HayeHulo, onpepenuTb
HEBO3MOXHO, 3T CPOKU UCUYUCNAIOTCA CO AHA 3aKNOYEHUA AOTOBOPA KYNAN-NPOSAXKM.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckaoueH. - PegepanbHbliii 3aKoH oT 17.12.1999 N 212-P3.

CpOK rogHOCTU TOBapa onpeagendaeTcda nepnoaom, ncHncaaembim Co HA U3rotoBaeHUA TOBapa, B
Te4yeHne KOTOoporo OH npurogeH K MUCno/sb3oBaHUKO, UAU ,CI,aTOﬁ, A0 HactynaeHuAa KOTOpOl‘/’I TOBap
npurogeH K uCnob3oBaHUio.

MPoAOMKUTENbHOCTD CPOKa rOAHOCTM ToBapa AO0/KHA COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHUAM K 6e3onacHOCTM ToBapa.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMl‘/'IHbIE CPOKU MOTYT YCTaHaB/INBATbLCA Ha KOMNNEKTyOWMNE n3agenma n CoCtaBHble 4actu
OCHOBHOTIO TOBAapa. I'apaHTm‘/'lele CPOKWU Ha KOMNAeKTywuwne n3genna n CoCtaBHble HaCTu UCHUCNTIAKOTCA
B TOM Xe nopAaake, 4to n FapaHTMl)‘IHblﬁ CPOK Ha OCHOBHO/A TOBap.

lapaHTUHbIE CPOKM Ha KOMMIEKTYOLWME W34EeAMA U COCTaBHble YacTM ToBapa CyMTatoTCA
paBHbIMW TapaHTUIHOMY CPOKY Ha OCHOBHOE M34enne, ecn MHOe He YCTaHOBAEHO A0roBopom. B
CNy4ae, ec/iM Ha KOMMJIEeKTylolwee M3genne W COCTaBHYlO 4YacTb ToBapa B [40rOBOpPE YCTaHOB/EH
rapaHTUMHLIA CPOK MeHbLUel NPOAOC/IKUTENbHOCTU, YeM FapaHTUIHbLIA CPOK Ha OCHOBHOE u3genue,
notpebuTtenb Bnpase NpeabaABUTL TPeOOBAHMA, CBA3AHHbIE C HEA0CTAaTKAMM KOMMIEKTYIOWEro U3aenmns
M COCTaBHOW YacTu ToBapa, NPU WX OOHAPYKEHUM B TeyeHWe rapaHTUMHOTO CPOKa Ha OCHOBHOE
usgenuve, eciv MHoe He NPeayCMOTPEHO LOrOBOPOM.
(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAEKTylollee  u3genne  YCTaHOBAEH  TapaHTUHbLIA  CpoK  Bosbliei
NPOAO/IKUTENbHOCTH, YEM FapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, NoTpebuTenb Bnpase NpeabaABUTbL
TpeboBaHMA B OTHOLWIEHMM HEAOCTaTKOB TOBapa NpPU YCNOBWUW, YTO HEOOCTAaTKM KOMMIEKTYHOLLEro
nspenva obHapy)KeHbl B TeYyeHWe rapaHTUAHOrO CPoKa Ha 3TO M3denve, He3aBUCUMMO OT UCTeYeHUs
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKu, yKasaHHble B HacToALLEl cTaTbe, 40BOAATCA A0 CBeAeHUA noTpebutens B MHGopmaLum
0 TOBape, NpeaocTaBaAseMon NnoTpebuTento B COOTBETCTBUM cO cTaTbeld 10 HacTosero 3aKoHa.

5. B cny4asx, Korga npeaycMOTPEHHbIN A0rOBOPOM FapaHTUMHbLIN CPOK COCTaBAAET MeHee ABYX
NeT U HepocTaTKM ToBapa OOHapy)KeHbl noTpebuTesnem No MUCTEeYEHWM TFAPAHTUMHOINO CpPOKa, HO B
npegenax AsByx JfeT, notpebutenb Bnpase npegbABUMTb Npoaasuy (M3rotosuTento) TpebosaHwus,
npeaycMoTpeHHble cTaTbel 18 HacToAwLero 3akoHa, eCcau A0KaXeT, YTO HeJOoCTaTKM TOBapa BO3HUKIMU
[0 ero nepefayv notTpebuTento namn no NPUYNHAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.
(n. 5 BBegeH PeaepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)



6. B cnyyae BbIIBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa MoTpebuTenb BNpaBe NpeabaBuTb
M3roToBuTEN0  (YNONHOMOYEHHOW  OpraHuM3auunm WAM  YNOJNHOMOYEHHOMY  MHAMBUAYA/NbHOMY
npeanpuvHMmaTento, umnopTepy) TpebosaHne o 6e3B03ME3AHOM YCTPaHEHUN TaKUX HEA0CTaTKOB, eC/u
[OOKaXKeT, YTO OHM BO3HWMKAW 4O Nepepayun ToBapa NOTPebUTENO UM MO MPUYMHAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT 6biTb NpeabABAEHO, €C/NM HedoCTaTKM ToBapa
OobHapy)eHbl MO MWCTeYeHUM ABYX JeT CO AHA Nepefayu ToBapa notpebutento, B TeuyeHue
YCTaHOBJEHHOrO Ha TOBAp CPOKa CAYXKObl UAM B TeyeHue AecaTu NeT co AHA nepepayn Tosapa
notpebutento B Ccayyae HeyCTaHOBAEHWUA CPOKa CcAyxb6bl. Ecan  yKasaHHoe TpeboBaHMe He
YOOBNETBOPEHO B TeyeHMe pABaguatM [AHeM co AHA ero npeabaABaeHUa notpebutenem wunm
O6HaApYKEHHbI MM HeaoCTaTOK TOBapa ABAAETCA HeycTPaHMMbIM, noTpebuTenb no csoemy Bbibopy
BNpaBe nNpeabsABUTb W3roToBUTEND (YNOAHOMOYEHHOM OpraHM3auMm WAW  YNOJHOMOYEHHOMY
WMHAMBUAYANbHOMY NPeanpUHUMATENIO, UMNOPTEPY) UHble NPeayCMOTPeHHble MyHKTOM 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP M3roToBUTENIO (YNOIHOMOYEHHOM OpraHn3aLmm
WUAWN YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTeNto, MMnopTepy) n noTpebosaTb BO3BpaTa
YNNa4YeHHOM AeHEXHON CYMMBI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHWe HeAOCTAaTKOB TOBapa M3rotosuTtesem (NpogasLOM, YNOJIHOMOYEHHOM
opraHusauueii UM yNOHOMOYEHHbIM UHANBUAYA/IbHBIM NpeAnpUHUMATEIeM, UMNOPTEPOM)
(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK ycTpaHeHMAa HedoCTaTKOB ToBapa He onpedeneH B NUCbMEHHON ¢dopme
cornaweHnem CTOPOH, 3TW HeAOCTaTKM [AOJXKHbl ObiTb yCTpaHeHbl W3roToBuTenem (NpopaBLOM,
YNONHOMOYEHHOM oOpraHusaumein WaM YNoJHOMOYEHHbBIM WHAMBUAYANbHbIM MpeanpuHUMaTenem,
MMMOPTEPOM) He3aMeaNUTENbHO, TO eCTb B MUHUMa/bHbIN CPOK, OObEKTUBHO HEOBXO4UMBIN ANA UX
yCTpaHeHua C y4yeTomM 06bl4HO npumeHsemoro cnocoba. Cpok ycTpaHeHUs HeAOoCTaTKOB ToBapa,
onpeaensemblit B NMCbMeHHOW popme cornalleHem CTOPOH, He MOXKeT NPeBbIWaTh COPOK NATb AHEN.

B cnyyae, ecnv BO BpemMs ycTpaHeHUs HeA0CTaTKOB TOBAapa CTaHET OYEBUAHbLIM, YTO OHU He byayT
YyCTpaHeHbl B OnpeAe/ieHHbI CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/UYUTb COraleHne o
HOBOM CpOKe yCTpaHeHWA HeLoCTaTKoB, ToBapa. [1pu 3ToM OTCyTCTBME HEObXO4MMBbIX NS YCTPaHEeHUS
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (geTanei, matepuanos), 060pya0BaHNA UK NOLO06HbIE MPUYNHBI
He ABNAIOTCA OCHOBaHMEM O/1A 3aKA0YEeHUA COrNalleHns O TaKOM HOBOM CPOKe M He 0cBoboKaatoT oT
OTBETCTBEHHOCTU 33 HapyLIeHMe CPOoKa, onpeaesieHHOro cCornaleHmem CTOPOH NepBoHaYaibHoO.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMWM TOBApPOB [AJUTENbBHOrO MNO/Nb30BaHUA W3rOTOBUTE/b, Mpogasel, /nbo
YyNOJIHOMOYEHHasA OPraHU3auns UAM YNOJHOMOYEHHbIN MHAMBMAYANbHBIV NpeanpuHUMaTeNnb 06A3aHbI
npu npeabasBAeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEBHbIW CpPOK 6e3Bo3mesgHo
npeaocTaBuTb NOTPebuTeNto Ha Nepuos pPemoHTa TOoBap AJUTENbHOro NOAb30BaHMA, obnasatounii
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOWCTBaMU, obecneyms [OCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapoOB A/IMTE/IbHOTO MNONAb30BaHMA, Ha KOTOpble yKaszaHHoe TpeboBaHWe He pacnpocTpaHsaeTcsa,
ycTaHaBnmBaeTca MpaButenbcTsom Poccuiickon depepaumiu.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B c/nyyae ycTpaHeHMA HeAOCTaTKOB TOBapa rapaHTUIHbLIA CPOK Ha Hero npoanesBaeTcs Ha
nepuoa, B TeYeHWE KOTOPOro TOBap He WMCMNOAb30BafcA. YKasaHHbIA nepuom UCHUCAAEeTca CO AHA
obpalieHMa noTpebutensa c TpeboBaHMem 06 ycTpaHEHMM HeAOCTaTKOB ToBapa 4O AHA BblAayu ero no
OKOHYaHUK pemoHTa. lMpwu Bblgaye ToBapa M3rotoBuUTeNb (Npoaasel, YNOAHOMOYEHHAs OpraHu3aums
WUAW YNONHOMOYEHHbIN WHAMBUAYANAbHLIN NpegnpuUHUMMaTenb, Mmnoptep) obs3aH nNpefoCTaBUTb B
nucbmeHHoi dopme notTpebutento MHGopmauuio o gate obpauieHua noTpebutena c TpebosaHMem 06
yCTpaHeHUn ob6Hapy»KeHHbIX MM HeAO0CTaTKOB TOBapa, O gaTe nepefadyu ToBapa notpebutenem ans
yCTpaHeHUa He[oCTaTKOB TOBapa, O AaTe YCTpaHeHMA HenoCTaTKoB TOBapa C WX onucaHuem, 06



MCMNONb30BaHHbIX 3aMNacHbIX YacTax (4eTansax, matepuanax) u o gaTe Bblgayuun ToBapa notpebutento no
OKOHYaHWUK yCTPaHeHMA HeA0CTaTKOB TOBapa.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUU HeaoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMNEKTYIOLLEro U34enna uamn
COCTaBHOW YacTW OCHOBHOIO W34e/MA, Ha KOTopble YCTaHOB/AEHbl TapaHTUIHbIE CPOKM, Ha HOBble
KOMMAEKTyloWee n3genme Uanm COCTaBHYH 4YacTb OCHOBHOMO M34enua YyCTaHaB/AWBAETCA rapaHTUMHBbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTU, YTO M Ha 3aMeHeHHble KOMMNEKTYloLULee 1M3aenne WanM CoCTaBHYHo
YacTb OCHOBHOFO W34enus, eciM WMHOe He NpeaycMOTPEeHO [OroBOPOM, W TapaHTUIHBLIA CPOK
NCYNCAAETCA CO AHA BblAauyM NOTpebuTeNto 3Toro ToBapa No OKOHYaHMU PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHaAieXalero Kayecrea

1. B cnyyae obHapy»KeHuA noTpebutenem HepoCTaTKOB ToBapa M NpeabaBieHUsa TpeboBaHUA o
ero 3ameHe npojasel, (M3roToBUTeNb, YMNOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WUHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP) 0643aH 3aMeHUTb TaKoW TOBap B TeYeHUe cemu AHel
CO [AHA npeabABNeHMA YyKasaHHoro TpeboBaHua noTpebuTenem, a npuv  Heobxo4MMOCTH
OONOIHUTENbHOM NPOBEPKM KadyecTBa TaKOro ToBapa NpogaBuLoM (M3roToBuTesNEemM, YNOJAHOMOYEHHOM
opraHusaumeit WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuUHMMaTeNeM, UMMIopTepom) - B
TeyeHue ABaALATV AHEN CO AHA NpeabaABAEHMNA YKa3aHHOro TpeboBaHus.

Ecnn y npoaasua (VI3I'OTOBVITF_‘J'IFI, yI'IOﬂHOMOLIEHHOI‘/'I opraHunsaumm wmanm ynoaHOMOYEHHOIO
nHANBNAyasbHOIro npegnpunHunmartensa, VIMI'IOpTepa) B MOMEHT nNpegbABNEHUA Tp86OBaHMFI OTCYTCTBYET
HEO6XOAMMbIl‘/’I ANnA 3aMeHbl TOBap, 3aMeHa O0J1XKHa 6bITb npoeegeHa B TeyeHMe mecAula CO OHA
npeabAaBieHNA Takoro TpE6OBaHMFI.

B paiioHax KpaiiHero CeBepa ¥ NpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHuWe noTpebuTens o
3aMeHe ToBapa NOANEXKUT YA0BAETBOPEHMIO MO €ro 3asB/IEHUI0 B CPOK, HEOBX04UMBbIN ANA ovepesHol
[O0CTaBKM COOTBETCTBYIOLWEro TOBapa B 3TU PaMoOHbI, B CAy4yae OTCYTCTBMA Yy NpogaBua (M3roToButens,
YNONHOMOYEHHOM OpraHusauMM WAW  YNONHOMOYEHHOTO WHAMBUAYANbHOrO npegnpuHUmMmaTtens,
umMmnopTepa) HeoHXo0AMMOro 419 3aMeHbl TOBapa Ha AeHb NpeAbAB/eHUs yKazaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa TpebyeTtcsa 6onee cemun gHen, no TpeboBaHMO NoTpebuTena npoaasel,
(n3rotoBuTEND MO0 YNOAHOMOYEHHAA OpraHM3auMa WAW  YNONHOMOYEHHbIA WHAMBUAYANbHbIM
npeanpuHMmaTesib) B TEYEHUE TPeEX AHEN CO AHA NpeabsBaeHWA TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B803Me34HO NPeaoCcTaBUTb NOTPebUTeNt0 BO BPEMEHHOEe MoJ/b30BaHME Ha Mepuos 3aMeHbl ToBap
O/IMTENbHOTO MO0J/Ib30BaHMA, 0b6nafjatoWwmii 3TUMM Ke OCHOBHbIMW MOTPEOUTENbCKUMW CBOMCTBAMM,
obecneynB ero AOCTaBKYy 3a CBOM cyeT. ITO MPABMJIO He PaCNpPOCTPAHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpenenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToAlero 3akoHa.

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

2. ToBap HeHagNeKalero KayecTsa AoXKeH bbiTb 3aMeHeH Ha HOBbI TOBAp, TO ecTb Ha TOBap, He
ObIBLIMI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUWHBLIA CPOK MUCYMCNAETCA 3aHOBO CO JHA nepegayu ToBapa
noTpebutesnio.

CtatbAa 22. CpOKM yA0B/IETBOPEHUA OTAE/NbHbIX TPpe60BaHUIN noTpeburtens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHuA NoTpebuTeNs O COPasMepPHOM YMEHbLIEHUN MOKYMNHOW LLeHbl TOBapa, BO3MELLEHMUM
pacxo4oB Ha MWCNpaB/ieHWe HeAOoCTaTKOB ToBapa noTpebuTenem WAM TpPeTbUM /INLOM, BO3BpaTe
yNAayeHHOM 33 TOBap AEHEXHON CyMMbl, a TakKe TpeboBaHWe 0 BO3MeLLeHUN YBbITKOB, MPUUYNHEHHDBIX
notpebuTtento BCNeACTBME MPOAANKM ToBapa HeHaAfe)Kallero KayectBa AAMbo npeaocTaB/ieHus



HeHagaexauwen MHbopmauMM O ToBape, NogjexaT yAoBNETBOPEHWIO MPOAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHusaunein WanM YNoSHOMOYEHHbBIM WHAMBUAYANbHBIM NpeanpuHUMaTENEMm,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeabABAEHNA COOTBETCTBYIOWEro TpeboBaHuA.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpPoAaBUa (U3rotoBuTenA, YNOJHOMOYEHHON OpraHu3auumn unu
YNO/IHOMOYEHHOIO MHAWUBUAYANIbHOTO NMpeAnpPUHMUMATENA, UMNOPTEPa) 32 NPOCPOUKY BbINOIHEHUA
TpeboBaHuit noTpebutens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpegycMoTpeHHbIX cTatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXke
33 HeBblMOJIHEHME (33a4epXKKYy BbINOAHEHMA) TpeboBaHUA noTpebutens o NpefoCTaBJAEHUM emy Ha
nepuog pPemMoHTa (3amMeHbl) aHaNoOrMYyHOro TOBapa Mpoaasel, (M3roToBUTENb, YNOJHOMOYEHHan
OpraHusauma UAM yNoJHOMOYEHHbIM MHAMBUAYANbHbIVA NpeanpUHUMaTENb, UMMIOPTEP), AOMNYCTUBLINIA
TaKue HapyLweHua, ynaadymeaeT noTpebutento 3a KaxKabli AeHb MPOCPOYKM HEYCTOMKY (NeH0) B pasmepe
OZIHOTO NPOLLEHTA LEeHbl TOBapa.
(B peqa. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLLecTBOBaBlWEN B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bi10 6biTb YAOBNETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOM oOpraHusaunein WaAM YNoJHOMOYEHHbBIM WHAMBUAYANbHBIM NpeanpuHUMaTENEMm,
MMMopTepoM), B AeHb A0B6POBONLHOIO YA0BAETBOPEHMA TaKoro TpeboBaHWA UAM B AEHb BblHECEHUS
cypebHoro peweHus, ecnu TpeboBaHue 406POBOILHO YA0BNETBOPEHO He 6bIN0.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B c/lyyae HeBbINOMIHEHUA TpeboBaHMIN NOTPebUTeNss B CPOKU, MPeayCcMOTpeHHble cTaTbaMmn 20 -
22 HacTtosAuwero 3akoHa, noTpebutenb BMpaBe Mo CBoemMy BbiboOpy MpeabABUTb UHble TpeboBaHWA,
YCTaHOB/IEHHbIe CTaTbel 18 HacTosWwero 3aKoHa.

Cratba 23.1. locneacTsMA HapyweHUA NPOAABLOM CPOKA nepepauu npeasBapuTesibHO
OonJIayeHHOro ToBapa nortpeburento
(BBegeHa deaepanbHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynan-npogaku, npeaycmaTpuBatowmnin obasaHHOCTb NoTpebutena npeasapuTebHO
ONMaTUTb TOBApP, AO/IKEH COAEPKATb YC/0BME O CPOKe Nepeaayn ToBapa notpeburento.

2. B cnyvae, ecan npopasel, NOAYYMBLUMI CYMMY NpeaBapuUTebHOM onnaTbl B onpeAeseHHOM
[0roBOPOM KyNM-NPoAakun pasmepe, He UCnoaHWA 0bA3aHHOCTL NO Nepegaye ToBapa notpebutento B
YCTaHOBAEHHbI TaKMM 4OTOBOPOM CPOK, NoTpebuTenb No cBoeMy Bbibopy Bnpase noTpeboBaTh:

nepegadn onsa4eHHoOro Toeapa B yCTaHOB}'IEHHbIﬁ MM HOBbIMN CPOK;
BO3BpaTa CyMMmbl npep,BapMTeanof/'l onnaTtbl TOBApa, HeE NepeaaHHOro NpoaaBLOM.

an 3TOM I'IOTpE6VITeﬂb Bnpase ﬂOTp66OBaTb TakKXe NoJIHOro BO3MelWeHUA Y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacrtemnme HapyweHunAa YCTaHOBZIEHHOToO AO0roBopom Kynauv-npodaXn CpokKa
nepegayun npeaBaputenbHO OnNJ1a4eHHOro Tosapa.

3. B c/nyyae HapyweHMA YCTAHOBJ/IEHHOIO fAOroBOPOM KYyM/WM-NPOAAXKM CpPoKa nepepaym
npeaBapuTe/IbHO OMMaYeHHOro ToBapa nNoTpebuTento npoaasel, ynaadyuMBaeT eMy 33 KakAabli AeHb
NPOCPOYKMN HeyCTOWKy (NeHu) B pasmepe MNONOBMHbI MPOLEHTa CYMMbl NpeaBapuUTeNbHOM OnnaThl
ToBapa.

HeycToliKa (neHun) B3bICKMBAETCA CO AHA, KOr4a Mo AOroBOpY Kynau-npoaaxku nepegada ToBapa
notpebutento AoaKHa 6bina 6biTb OCYLLECTB/IEHA, A0 AHA Nepegayn ToBapa notpebutento A Ao AHA



yaoBneTBopeHUsa TpeboBaHUA NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTebHO yNaa4yeHHON UM CYMMBI.

Cymma B3bICKAHHOW NoOTpebuTenem HeycToMKM (NeHW) He MOMKeT npesbiwaTb Cymmy
npeaBapuTebHOM onnaThl ToBapa.

4. TpeboBaHMA NoTpebutena o Bo3BpaTe yrnaayeHHON 3a TOBap CYMMbl U O MOJHOM BO3MeELLEHUN
ybbITKOB MoasiexkaT yAOBNETBOPEHMIO NMPOAABLOM B TeYEHME OeCATUM AHel co AHA npeabABieHusA
COOTBETCTBYIOLWWEro TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBNEHHble MYHKTOM 2 HacToAWel cTaTbW, He nogiexar
YOOBNETBOPEHUIO, €CNM NpojJaBel, AOKaXKeT, 4YTo HapylweHWe CPOKOB nepegayn notpebutento
npeaBapuTe/IbHO OMMAYeHHOro ToBapa MPOM3OLWI0 BCAeACTBUE HEMPEeoAOoMMOM CUAbl UK NO BUHE
noTpebutens.

Cratba 24. Pacuetbl ¢ noTpebutenem B cayyae npuobpeTeHMs MM TOBapa HeHaAJ/eXKallero
KauyecTBa

1. Mpu 3ameHe ToBapa HeHaA/eXKallero KayecTsa Ha TOBap 3TOM Ke MapKM (3TUX e moaenu u
(nnun) apTUKyNa) nepepacyeT LeHbl ToBapa He NPOM3BOAUTCA.
(B peqa. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HeHaA/1eXKalLero KayecTBa Ha TaKOW Ke ToBap APYrol mapku (mogenm,
apTUKyNa) B C/lyyae, eCv LieHa ToBapa, NOAJEeXKallero 3aMeHe, HKe LeHbl ToBapa, NpeAoCTaBleHHOoro
B3ameH, NoTpebuTenb A0MKEH AONNATUTb Pa3HULY B LieHaX; B C/lyyae, ecn LLeHa ToBapa, Noa/exallero
3aMeHe, Bblle LUEeHbl TOBapa, NPeAOCTaBNEHHOro B3aMeH, pas3HMUa B LEeHax BbiNjayMBaeTcs
notpebutento. LleHa ToBapa, nogneKawero sameHe, onpeaenseTcd Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LLEHA 3amMeHAemMoro ToBapa M UeHa
nepegaBaemMoro B3aMeH ToBapa ONPeAenslTcA Ha MOMEHT BbIHECEHMA CYAOM peleHMA O 3ameHe
ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasaeHua notpebutenem TpeboBaHUA O COPa3MEPHOM YMEHbLUEHUM MOKYMHOW
UeHbl ToBapa B pacyeT MPUMHMMAETCA LeHa ToBapa Ha MOMEHT npeabABleHMA noTpebuTtenem
TpeboBaHUA 06 yLeHKe WU, ecln OHO A06POBOJIbHO He YA40BNETBOPEHO, Ha MOMEHT BbIHECEHUA CYA0M
peLeHnsa 0 CopasMepPHOM YMEHbLIEHUN NOKYMHOM’ LLeHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpun BO3BpaTE TOBapa HEHaAeXKaLLEero KayecTsa notTpebutens Bnpase TpeboBaTb BOIMELLEHUS
pasHuLUbl MeXAy LLeHOW ToBapa, YCTaHOB/JIEHHON A0roBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A,00pOBONLHOrO YA0BAETBOPEHUSA TaKOro TpeboBaHMA UK, ecin TpeboBaHMe J06POBOALHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYOM peLleHus.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PeaepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HeHaAg/1eXallero Kayecrtsa, NPOAaHHOrO B KpeauT, noTpebutento
BO3BpaLLAeTcsa ynaayeHHas 33 TOBap AEHe)Hasa CyMma B pasmepe MNOralleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKXKe BO3MEeLLaeTca NnaaTta 3a NpegocTaBieHme KpeguTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaA/eXaLLero KayecTsa, NnpMobpeTeHHOro notpebuTtenem 3a cyet
noTpebuTtenbckoro Kpeguta (3alima), npogasel, 06A3aH BO3BPaTUTb MOTPEOUTENIO yM/aYeHHYO 3a
TOBap AEHEXKHYIO CYMMY, a TaKKe BO3SMECTUTb yrnJavyeHHble NoTpebuTeiem NPOLEHTbl U UHbIE MIATEXM
no AoroBopy noTpebutenbckoro KpeguTa (3arima).

(n. 6 BBegeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)



Cratba 25. NpaBo noTpebuTtena Ha ob6meH ToBapa HagJ/eXKallero KayecTsa

1. NoTpebutenb BnpaBe 0bMeHATb HEMPOAOBO/LCTBEHHbIA TOBap HagNeXKallero KayecTBa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bl NpMobpeTeH, ecin yKasaHHbI ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacuBeTKe, pasmepy Ui KOMMAeKTaLuuun.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpF_‘6MTe}'Ib MMEET NpPaBO Ha obmeH HenpoAoBO/IbCTBEHHOIO TOBApa HagNeXalero Ka4ecrtsa B
Te4yeHune YeTbipHaguaTh ,EI,HEVI, Heé CYUTaA OHA ero NOKynkKu.

ObmeH HenpoaoBONLCTBEHHOIO TOBapa HaA/ieXKalllero KayecrtBa MpoOBOAMTCA, €C/IM YKa3aHHbIi
ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbckue CBOKCTBA, NAOMObI,
babpuryHble AP/bIKK, a TaKXKe MMeeTcA TOBAPHbI YeK UM KacCoBbI YeK 6O MHOM NoaTBepPXKAatoLW M
onsaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Yy NOTPebUTeNs ToBapHOro YeKka MAM KacCoBOro Yeka
n1Mbo MHOro NoATBEPKAAIOLWEro oniaTy ToBapa AOKYMEHTa He /IMWAeT ero BO3MOMXKHOCTM CCbl1aTbCA Ha
cBMAETeIbCKME NOoKasaHums.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He NoAasexalnx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HaCTOSALLEN CTaTbe,
yTBepKaaetca MpaBuTenbcTBom Poccuiickoit degepaumm.

2. B cnyyae, ecnv aHanornyHbIN ToBap OTCYTCTBYET B NPoAarke Ha AeHb obpaleHus notpebutens
K NpoaaBsLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCNOJIHEHMA AOrOBOPa KyNM-Npoaaxkun n notpebosatb
BO3BpaTa YyN/jayeHHOM 3a yKa3aHHbI/ TOBap AeHeXHoi cymmbl. TpeboBaHWe noTpebutena o BosepaTe
yNNayeHHOM 3a YKa3aHHbIN TOBap AEHEXHON CyMMbl MOANENKUT YA0BNETBOPEHUIO B TeYEHME TPeX gHeNn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ nNpoaaBuom obmeH ToBapa MOXeT bbiTb NpeaycMoOTpeH npwu
NOCTyN/JIeHMM aHaNorMYyHOro ToBapa B npogaxky. lMpogasel, ob6a3aH He3amenUTENbHO COOBLUTL
notpebuTento o NOCTyNAeHMM aHaNOrMYHOro TOBapa B MPOAaKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpatuaa cuny. - ®eaepanbHbiil 3aKOH oT 25.10.2007 N 234-93.

CtatbA 26.1. JUCTAaHLMOHHDI cNOCO6 NpoaaXu ToBapa
(BBegeHa denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [joroBop PO3HWYHOW KyNAM-NPOAaXKkM MOMKET ObiTb 3aK/NOYEH Ha OCHOBAHWMM O3HAKOMJ/IEHUA
notpebuTtens c NnpeanoXeHHbIM NPoAaBLOM ONMcaHWEM TOBapa NOCPEACTBOM KaTa/ioroB, MPOCMNEKTOB,
6yKknetos, POTOCHMMKOB, CPEACTB CBA3U (TeNEBU3MOHHOM, MOYTOBOM, PAAMOCBA3U U APYTUX) UAWU UHBIMUI
WCKIIOYAOWMMMN BO3MOXKHOCTb HEMOCPEeACTBEHHOTO O3HaKOMJieHUs noTpebuTens ¢ ToBapom nAubo
06pa3LoM ToBapa NP 3aKAHOYEHUU TaKOro [0roBopa (LUCTAHUMOHHBIMA cnocob npogasku Tosapa)
cnocobamum.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TMpopaBuoM [0 3aK/JlOYeHWA [A0roBopa AO/KHA 6biTb nNpegocTaBieHa noTpebutento
MHPopMmaumna 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoMKAeHuWs)
npoAasua, O MecTe M3roToB/ieHUs ToBapa, O NOJHOM GUPMEHHOM HaUMEHOBAaHUU (HaMMeHOBaHWM)
npoaasua (M3rotoBuTens), o ueHe U 06 ycnoBusax NpuobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKe
CNYK6bl, CPOKE rOAHOCTM U rapaHTUMHOM CPOKe, O NOpAAKe ONaThl TOBapa, a TaKKe O CPOKe, B TeYEHUe
KOTOPOro AeNCTBYeT NpeasioXKeHne o 3aKkAl4YeHnn 4orosopa.

3. NoTpebutento B MOMEHT AOCTaBKM TOBapa A0/IXKHA 6biTb B NTUCbMEHHOM popme NpenocTaBaeHa
MHPOpPMaLMA o ToBape, NpesycMOTpeHHas cTaTbel 10 HacToAwero 3akoHa, a TakXe NpeaycMoTpeHHas
NYHKTOM 4 HacTosLLel cTaTbl MHPOPMALLMA O NopALKe U CPOKaxX BO3BpaTa ToBapa.



4. nOTpF_‘6MTe}'Ib BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 €ero nepegayu, a nocne
nepegayun Toeapa - B Te4eHne cemum AHem.

B cny4dyae, ecnm MHd)OpMaLI,MFI O nNopAaKe M CPOKax BO3BpPATa TOBApPa Hag/eXauwlero Kayecrba He
bbina npeanoctaB/sieHa B NUCbMEHHOM d)opN\e B MOMEHT [O0CTaBKM TOBapa, I'IOTpE6VITel'Ib Bnpase
OTKa3aTbCA OT TOBApa B Te4eHUE TpeX mecALeB C MOMEHTa Nepegayn Toeapa.

Bo3BpaT ToBapa Hag/1eXKalLero KayecTBa BO3MOMEH B C/lyYae, ec/iv COXPaHeHbl ero TOBapHbIi
BMA, NOTPEbUTENbCKME CBOWMCTBA, @ TAKKe AOKYMEHT, MOATBEPXKAAWMIN GaKkT U yCnoBMA NOKYMNKM
YKasaHHoro TtoBapa. OTcyTCTBME Yy noTpebuTens AOKYMeHTa, NoATBEPXKAAlowero ¢akT U ycnosus
MOKYMKKW TOBapa, He NIMLWAeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue AoKasaTebcTBa NpuobpeTeHus
ToBapa y AaHHOro npoaasua.

nOTpF_‘6MTe}'Ib He BhnpaBe OTKa3aTbCA OT TOBapa Hagnaexauwlero Ka4vectea, Wwumeruwero
nHanBnayasbHo-onpeneneHHble CBOP‘ICTBa, ecnm YKa3aHHbIl7‘I TOBap MOXeT ObITb  MCMOJIb30BaH
UCKNKIOYNUTENBHO I'IpMO6pETa}OLLI,MM ero r|0Tpe6V|TeneN\.

Mpun oTKase noTpebuTens oT ToBapa NpojaBel, AO/IKEH BO3BPaTUTb €My AEHEXKHYI0 CYMMY,
ynnayeHHylo noTpebuTenem no A0roBOpy, 3a WCKAOYEHMEM pPacXo4oB NPoAaBLa Ha AOCTaBKy OT
notpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee Yem 4yepe3 AecATb AHEN COo AHA NpeabaABAeHUn
notpebutenem cooTBETCTBYOLWEro TpeboBaHuA.

5. MNocneactsua npoAarkM ToBapa HeHag/eXallero KavecTBa AWMCTaHUMOHHbIM criocobom
npogaxM ToBapa YCTAHOBAEHbI MOJOXEHUAMM, NPEAYCMOTPEHHbIMM CcTaTbaMKM 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. [paBuna Nnpoaakun otTaeNbHbIX BUA0B TOBAapOB
(BBegeHa denepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuaa nNpoaa*kn oTaebHbIX BUAOB TOBAapOB ycTaHaBAuBatoTcA MpaBuTenbcTBOM Poccuinickom
depepaunmn.

Fnasa . 3ALLLUTA NPAB NOTPEBUTE/IEM MPU BbINOJIHEHUU
PABOT (OKA3AHWUU YCAIYT)

CraTtba 27. CPpOKM BbinonHeHUA pabot (oKkasaHua ycnyr)

1. WUcnonHuutenb, o06£3aH OCYLWECTBUTb BbINOJHEHUE pPaboTbl (OKasaHMe YCAyrM) B CPOK,
YCTaHOBAEHHbI NPaBUIaMK BbINOJAHEHUA OTAENbHbIX BUA0B PaboT (OKa3aHUA OTAENbHbIX BULOB YCAYr)
WA LLOFOBOPOM O BbINOHEHUM paboT (oKasaHuM ycayr). B gorosope o BbiNOAHEHUW paboT (OKasaHMK
YCAyr) MOMKeT npeaycmMaTpuBaTbCA CPOK BbIMNONHEHUA pPaboTbl (OKasaHWA yCayru), ecam yKasaHHbIMU
npaBuMiamuM OH He MpeaycCMOTPEH, a TaKKe CPOK MeHblueli MPOoAO/IKUTENbHOCTM, YEM CPOK,
YCTaHOBAEHHbI YKa3zaHHbIMK NPaBUIaMMU.

2. CpoK BbINONHEHMA paboTbl (OKa3aHMA yCAyrM) MOXKeT onpeaenAtbcs gaTton (nepuogom), K
KOTOPOW A0/I3KHO ObiTb 3aKOHYEHO BbIMOJIHEHUE PaboTbl (OKa3zaHMe ycayrmn) nnm (u) gaton (nepuoaom),
K KOTOPOM MCNONHUTENb AOKEH NPUCTYNUTD K BbIMONHEHUIO paboTbl (OKa3aHUIo ycayru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinoaHeHWe paboTbl (OKa3aHWe yCayrM) ocyL,ecTBAAETCA Mo YacTaAM (4OoCTaBKa
nepuvoamMyeckolt neyaTu, TexHUYecKoe OBCAYKMBaHME) B TeyeHMe CpoKa [AeNCTBMA p[orosopa o
BbINOMIHEHUN paboT (oKasaHWKM ycayr), AOOKHbI NpPeaycMaTpuBaTbCA COOTBETCTBYHOLWME CPOKM
(nepmoabl) BbINONHEHUA Taknx paboT (oKasaHUA ycayr).

Mo cornaweHuto CTOPOH B Aorosope moryrt 6bITb npeaycMoTpeHbl TakXXe CPOKWU 3aBeplleHunA



OTAENbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 28. MNocneacTBUA HapyleHUA UCMOJIHUTE/NIEM CPOKOB BbINOJIHEHUA paboT (OKasaHusa
ycayr)

1. ECM MUCNONHUTENb HAPYLWIWA CPOKM BbINOJAHEHUA PaboTbl (OKA3aHUA YCAyru) - CPOKU Havana u
(nnn) oKoHYaHMA BbINONHEHUA PaboTbl (OKa3aHMA ycayrn) u (Mam) NPoMeKyToYHbIE CPOKM BbINOJIHEHUSA
paboTbl (OKasaHMA ycayrn) uamM Bo Bpems BblINONHEHMA pPaboTbl (OKAa3aHUA yCAyrn) cTano oYeBUAHbLIM,
YTO OHa He ByAeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoeMy Bblbopy Bnpase:

(B peqa. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

Ha3HaYWUTb UCMONHUTENIO HOBbIM CPOK;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbiNOAHEHWe paboTbl (OKasaHue ycayrn) TPeTbMM fiMULaM 3a PasyMHYI0 UeHYy Wau
BbINOJIHUTb €€ CBOMMMW CUNAMU M NOTPebOoBaTb OT UCMONHUTENA BO3MELLEHWNA MOHECEHHbIX PaCX0A0B;

noTpeboBaTb yMeHbLIEHWA LieHbl 33 BbINOAHEHWE paboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOJIHEHUSA A0rOBOPA O BbINOAHEHUM PaboTbl (OKa3aHUK ycayru).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJSIHOrO BO3MELLEHMA YObITKOB, NPUYMHEHHBIX eMy B
CBA3M C HapylleHMem CPOKOB BbINOJHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAOTCA B CPOKU,
yCTaHOBAEHHble ANA YA0BNETBOPEHUSA COOTBETCTBYOWMX TpeboBaHuWI NoTpebuTtens.

(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOJHEHUA pPaboTbl (OKasaHMA ycayru)
YKa3blBaloTCA B 40roBOPE O BbIMNONHEHUN PaboTbl (OKa3aHUK ycayru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyydyae npoCpoOYKM HOBbIX CPOKOB I'IOTpe6MTEJ'Ib Bnpase npeabABUTb UCNONHUTENO WUHbIE
Tp86OBaHMﬂ, YCTaHOBJ/IEHHbIE NMYHKTOM 1 HaCTOFILLI,eﬁ CTaTbwu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3spaliaemas noTpebuTento npu oTkase ot
WCMO/IHEHUS [0roBOpa O BbINOAHEHUM PaboTbl (OKa3aHMM yCAyrv), a TaKKe Yy4yuTbiBaemas npu
YMEHbLEHNN LeHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpenensieTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpu OTKase OT UCMOJIHEHMA AOrOBOPA O BbINOAHEHUM PaboTbl (OKa3aHUM yCayrn) UCNONHUTEND
He BrnpaBe TpeboBaTb BO3IMELLEHWUS CBOMX 3aTpaT, NMPOU3BEAEHHbIX B Mpouecce BbINOJHEHUA PaboTbl
(oKasaHus ycnyru), a TakKe nnatbl 33 BbINOJHEHHYO PaboTy (OKasaHHYl yCayry), 3a UCKAOYEHMEM
CNy4yas, ecnm notpebuTenb NPUHAN BbINOJHEHHYIO PpaboTy (OKasaHHYy0 ycayry).
(B peqg. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63au, MckaueH. - PegepanbHbliid 3aKoH oT 17.12.1999 N 212-P3.

5. B cnyyae HapylleHWs YCTaHOB/IEHHbIX CPOKOB BbIMNONHEHUA paboTbl (OKasaHMA ycayruv) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWWM MyHKTa 1 HacToALEN CTaTbM HOBbIX CPOKOB UCMOJHUTENb
ynnaymBaeT NoTpebuTento 3a Kaxaplid AeHb (4ac, eciv CPOK onpesesieH B Yacax) MPOCPOYKU HEYCTOMKY
(neHlo) B pasmepe Tpex MPOUEHTOB LEeHbl BbINOAHEHUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbIMOJIHEHUA paboTbl (OKa3aHUA ycayrn) OOroBOPOM O BbINOJHEHUM pPaboT (OKasaHWM ycayr) He
onpeaeneHa - oblei LeHbl 3aKasa. JOroBopom O BbINOJHEHUM PaboOT (OKasaHWUWM YCAyr) Mexay
noTpebuTtesiem u UCNOJIHUTENIEM MOXKET BbITb YCTaHOBNAEH 6onee BbICOKUIN pasmep HEeyCTOMKK (neHu).



(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolKa (neHs) 3a HapyleHMe CPOKOB Hayana BbIMOJHEHUA paboTbl (OKasaHua ycnyru), ee
sTana B3bICKMBAETCA 3a KakAbl AeHb (4ac, ecan Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3Tana WAM NpeabABAeHUA noTpebuTtenem
TpeboBaHUI, NpesyCMOTPEHHbBIX NYHKTOM 1 HacToALWEen CTaTby.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapylleHWe CPOKOB OKOHYaHUA BbINOAHEHMA PaboTbl (OKasaHuMA ycayru), ee
sTana B3bICKMBAETCA 3a KakAbl AeHb (4ac, ecan Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOMHEHMA PaboTbl (OKasaHWA ycnyru), ee stana WAM nNpeabABAeHMA noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWEen CTaTby.

(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI NoTpebutenem HeycTonKM (NeHWU) He MOKeT MPEeBbIlaTb LEeHY OTAebHOro
BMAa BbINOSHEeHUs paboTbl (OKasaHMA ycayrM) uam obuwylo LeHy 3aKasa, ecv LeHa BbINOJIHEeHUA
oTAenbHoro BMAa paboTbl (OKasaHMA ycnyrn) He onpegesneHa AOMOBOPOM O BbINOJHEHUM pPabOThI
(okazaHuu ycnyru).

Pasmep HeycTOWMKM (MeHU) onpepgenseTca, UCXOAA M3 LeHbl BbINOAHeHUA pPaboTbl (OKasaHuWA
ycnyru), a ecnu ykasaHHas LeHa He onpegenieHa, ucxoan us obuieil LeHbl 3aKasa, CyLLecTBOBaBLIEN B
TOM MecTe, B KOTOpoMm TpeboBaHWe noTpebutens fomKHO 6bi10 BbITb YA0BAETBOPEHO UCMNONHUTENIEM B
AeHb A06pOBONBLHOMO YA0BNETBOPEHUA Takoro TpeboBaHMA MAM B [AeHb BblHeceHWa cyaebHoro
pelweHus, ecan TpeboBaHue noTpebutena 406POBONLHO YA0BAETBOPEHO He 6bIN0.

6. TpeGOBaHMﬂ ﬂOTpeGMTenﬂ, YCTAaHOBJ/IEHHbIE MYHKTOM 1 HaCTOFILLI,eﬁ CTaTbu, HE noAanexat
YOOBNETBOPEHUNIO, €Cn UCNONIHUTENb AOKaXeT, 4YTO HapyweHue CPpOKOB BbINMNO/IHEHUA pa6OTbI
(OKa3aHMFI YCﬂer) npowunsowno ecneacreune Henpeop,onMN\oﬁ CUAbl N NO BUHE I'IOTpE6MTe}'IFI.

Cratba 29. MpaBa noTtpebutens npu O6HaPYXeHMU HE[OCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. NoTpebutenb npu ob6HApPyKEHUN HeAOCTAaTKOB BbIMOJIHEHHOW pPaboTbl (OKaszaHHOW ycayru)
BNpaBe Nno cBoemy Bbibopy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHMA He40CTaTKOB BbIMOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLeHbI BbINOJHEHHOM paboTbl (OKasaHHOM ycayru);

6e3303me3,u,Horo N3roTtoBNeEHUA ,a,pyroﬁ Bewn U3 ogHOpPoOAHOro MmaTtepuasa Takoro e Kayecrtsa
NN NOBTOPHOIO BbINOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6MTe}'Ib 06na3aH BO3BPaTUTb pPaHee nepeaaHHYo
emMmy UcnoaHuTenem Bellb,

BO3MELLEHNA MOHECEHHbIX MM PacXO4OB MO YCTPAHEHWIO HeAOCTaTKOB BbIMOJHEHHOM PaboTbl
(oKa3aHHOWM ycnyru) cBOMMM CUNAMU UNU TPETBUMU NULAMMU.

YaoosnetsopeHue TpeboBaHuit noTpebutens o 6e3Bo3mes3gHOM YCTpaHEeHWWM HeZoCTaTKoB, 06
M3roTOBAEHUM [APYroid BelW WAM O MOBTOPHOM BbINONHEHUMM paboTbl (OKasaHUKM ycayru) He
0CBOBOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEeYyCTOMKM 3a HapyleHMe CPOKa OKOHYaHUA
BbIMOJIHEHUA PaboTbl (OKasaHuA ycayru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJHEHUA LOTOBOPA O BbIMNOJHEHUM PaboTbl (OKasaHWUM
ycnyru) v notpeboBaTb NOSHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM L,OFOBOPOM
CPOK HeaOCTaTKM BbINONHEHHOM paboTbl (OKa3aHHOM ycAyrM) He ycTpaHeHbl MWCNONHUTENEM.
MoTpebuTenb TakKe BMNpaBe OTKA3aTbCA OT MCMOJIHEHUSA A0roBOpa O BbINOJHEHMM PaboTbl (OKa3aHUK



ycnyru), ecnm um obHapy»KeHbl CyLLEeCTBEHHbIe HeAOCTaTKM BbINOJHEHHOM paboTbl (OKa3aHHOM yciyru)
WAW MHbIE CYLL,ecTBEHHbIe OTCTYN/IeHUA OT YC/I0BUIA A0roBopa.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHMA YObITKOB, NPUYMHEHHBIX EMY B
CBA3M C HeAOCTaTKamMM BbINOMHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MeLLaloTCA B CPOKU,
yCTaHOBAEHHble ANA YA0BNETBOPEHUSA COOTBETCTBYOWMX TpeboBaHuWI NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spalaemas noTpebutento npu oTkase ot
WCMO/IHEHUS [0roBOpa O BbINOAHEHUM PaboTbl (OKAa3aHMM YyCAyrM), a TaKKe Yy4YuTbiBaemas npu
YMEHbLEHUN LeHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOM ycayru), onpenensieTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B peqg. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTaTKaMW BbINOJHEHHOM PaboTbl (OKa3aHHOM yCAyru), mMoryT
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCNYIU) UK B XO4E BbINOSHEHUSA
paboTbl (oKasaHuAa ycayrn) Anbo, ecanm HEBO3MOMKHO OOHapPYyXKUTb HeAoCTaTKM MpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4eHWE CPOKOB, YCTAaHOB/IEHHbIX HACTOALWMM MYHKTOM.

MoTpebuteno, BnpaBe NpeabABAATb TpeboBaHWA, CBA3aHHble C HEAO0CTaTKaMWU BbIMOAHEHHOW
paboTbl (OKasaHHOM ycnyrun), ecnu OHU OBHaApy)KeHbl B TeYeHWe rapaHTUMHOro CPoKa, a Npu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npegenax ABYX /IeT CO AHA NPUHATUA BbINOJHEHHOU pPaboThl
(oKasaHHOM ycnyrv) uauM NATM NeT B OTHOLWEHMM HEeOOoCTAaTKOB B CTPOEHUM U MHOM HeaBUNKMMOM
umyLiecTee.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HepocTaTkM paboTbl (ycnyru), Ha KOTOpylO He ycCTaHOBJeH
rapaHTUMHLIA CPOK, ecin NoTpebuTenb AOKaXKEeT, YTO OHW BO3HUKAM A0 ee MNPUHATUA UM UAWU NOo
NPUYNHAM, BO3HUKLWWUM [0 3TOFO MOMEHTA.

B oTHoweHwun paboTbl (ycayrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCMNOAHUTENb
OTBEYAET 33 €e He[OCTaTKU, eC/IN He AOKAXKET, YTO OHW BO3HWKAM Moc/e NpUHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapyLeHWA MM MNPaBWUA WUCNOAb30BaHMA pesynbTata paboTbl (ycayrum),
OENCTBUIN TPETbUX NIUL, USIU HENMPEOAONNUMOM CUBbI.

(n. 4 BBegeH ®epepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

5. B cny4asx, Korga npefycMOTPEHHbIN A0roBOPOM FapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX
NeT (NATN NIEeT Ha HEABMKUMOE UMYLLECTBO) U HEQOCTATKMU paboThl (yciyru) obHapyKeHbl noTpebutenem
Mo MCTEYEHMU FapaHTUMHOrO CPOKA, HO B Mpesenax AByX NeT (NATUM NeT HAa HeABUXKMMOE MMYLLECTBO),
notpebuTenb BNpase NpeabaBuUTb TpebOBaHMA, NPeAyCMOTPEHHble MYHKTOM 1 HacToALLeN CTaTbU, eCu
[OKaXKeT, YTO TaKMe HeAoCTaTKM BO3HWUKAM [0 NPUHATMA UM pesynbtata paboTbl (ycnyru) wam no
NPUYMHaAM, BOSHUKLINUM A0 3TOrO MOMEHTA.
(n. 5 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbifBNAEHMA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycayrn) noTpebutenb Brpase
npeabaABUTb UCNONHUTENO TpeboBaHWe 0 6e3B03Me3AHOM YCTPaHEHUU HEeAOCTaTKOB, €C/IM LOKaKeT,
YTO HeZOCTaTKM BO3HUKAM A0 NPUHATUA UM pe3yabTaTa paboTsl (ycayru) Uam no NpUYMHam, BO3HUKLIUM
[0 3TOro MOMeHTa. ITo TpeboBaHME MOXKeT 6bITb NPEAbABNEHO, €CAU TaKUe HeAoCTaTKM 0BHapyKeHbI
No WCTeYEeHUM ABYX NeT (NATM NeT B OTHOLWEHUM HEeABMMKUMOTO MMYLLECTBA) CO AHA MNPUHATUA
pesynbTata paboTbl (ycayru), HO B nMpeaenax yCTaHOBJAEHHOro Ha pe3ynbTaT paboTbl (ycayru) cpoka
CNYKObl N B TeYEHME [ecATU NeT CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayru) notpebutenem, ecnm
CPOK CNybbl He ycTaHoBNeH. Ecnv aaHHOe TpeboBaHMe He yAOBNETBOPEHO B TeyeHUe ABafLaTh AHel
CO OHA ero npeabABieHUsA noTpebutenem uam obHapysKeHHbI HeA0CTaToK ABAAETCA HEYCTPaHUMbIM,
notpebutenb No ceoemMy Bbibopy Bnpase TpeboBaTh:

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)



COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI 3@ BbINOJIHEHHYIO PaboTy (OKa3aHHyo ycayry);

BO3MELLEHNA MOHECEHHbIX MM PacXO4OB MO YCTPAHEHWIO HeAOCTaTKOB BbIMOJHEHHOM PaboTbl
(oKazaHHOW ycnyru) cBOMMM CUNAMU UM TPETBUMU IULLAMU;

OTKa3sa OT WMCMOJIHEHUA [0roBOPa O BbIMNOAHEHWW pPaboTbl (OKasaHUM yCayrM) M BO3MeLeHuA
yb6bITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 30. CpOKM yCTPaHEHUA HeA0CTAaTKOB BbINOJIHEHHO paboTbl (OKa3aHHOM ycayru)

HepoctaTkn paboTbl (ycayrn) [oOMKHbI ObiTb yCTPaHEHbl MCNONHWUTENIEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckaueH. - PegepanbHbliii 3aKoH oT 17.12.1999 N 212-P3.

HasHaueHHbI noTpebuTenem CPoK yCTPaHeHWs HenOoCTAaTKOB TOBapa YKasblBaeTCs B A0roBope
WAW B WHOM MOAMWUCbIBAEMOM CTOPOHaMM JAOKyMeHTe AnuMbo B 3asAB/lEHMM, HanpasBAeHHOM
notpebutenem UCNONHUTENO.
(B peqa. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HACcToAWEN CTaTbel CPOKOB YCTPaHEHUA HeaoCTaTKoB
BbINO/IHEHHOM PaboTbl (OKa3aHHOW YCAYyrM) UCNONHUTENb YNAAYMBaAET NOTPEOUTENIO 3@ KaXAbli AeHb
NPOCPOYKN HEYCTOMKY (MEHt0), pasmep 1 NOPAAOK UCUMCAEHNA KOTOPOM ONpPesensatoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwLero 3aKoHa.

B cnyyae HapylleHMA yKasaHHbIX CPOKOB NoTpebutenb BNpaBe NpeabaBUTb UCTIONHUTENIO UHblE
TpeboBaHUsA, NpeaycMOTPeHHble NyHKTaMu 1 1 4 cTaTbM 29 HacToAWwero 3akoHa.

Cratba 31. CpOKM yA0B/IETBOPEHUA OTAE/NbHbIX TPpe60BaHUIN NnoTpeburtens

1. TpeboBaHuAa noTpebuTens 06 yMeHbLIEHUM LEHbl 3a BbINOJHEHHYIO pPaboTy (OKasaHHYlo
ycnyry), o BO3MELLEHUM PacxofoB MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKasaHHOWM
YCNyrn) CBOMMMU CUAMKU UM TPETBUMM JIMLLAMM, A TAKXKe O BO3BpaTe ynaayeHHoM 3a paboTty (ycnyry)
OEHEXHOW CYMMbl M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3WU C OTKA30OM OT UCMOJIHEHMA AOTOBOPA,
npeaycMoTpeHHble NYHKTOM 1 ctaTbu 28 n nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nogsexar
YO0BNETBOPEHUIO B AECATUAHEBHDIV CPOK CO AHA NpeabABAEHUA COOTBETCTBYIOLLEro TpeboBaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutena o 6e3B03mMe3LHOM W3rOTOBJAEHWUU APYroi BelM M3 OL4HOPOLHOTO
MaTepunana TaKoro e KayecTBa MM O MOBTOPHOM BbINOJHEHUU PaboTbl (OKa3aHMM ycayru) noanexat
YAOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A1 CPOYHOrO BbINOAHEHMA PaboTbl (OKasaHMA ycayru), a B
C/Nly4ae, ecnun 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN A0r0OBOPOM O BbINOJIHEHUU PaboThl
(okazaHuK ycnyru), KOTopbi BblN HEHaANEXKaLEe UCMOJTHEH.

3. 33 HapyweHWe NpeayCMOTPEHHbIX HACTOALWEN CTaTbeN CPOKOB YAOBAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTeNs WCNOAHUTENb YNiavyMBaeT NOTPebUTeNto 3a KaxKAblh AeHb MPOCPOYKU
HeyCTOMKyY (neHto), pasmep U NOPALOK UCYUCNEHUSA KOTOPON ONpPeaenstoTca B COOTBETCTBUU C NMYHKTOM
5 cTtatbyn 28 HacTosALWLero 3akoHa.

B cnyyae HapylueHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwen cTatby, NnoTpebuTtens Bnpase
npeabsaBUTb UCNOJHUTENIO UHbIE TPeOOBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 U NyHKTamu 1 1
4 ctatbu 29 HacToAWEro 3aKoHa.



Cratba 32. MNpaso notpebuTens Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINOJHEeHUU pabot
(okasaHuu ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

nOTpF_‘6MTe}'Ib BnpaBe OTKa3aTbCA OT UCMNOJIHEHMA AO0roBopa O BbINOJIHEHUU pa60T (OKa3aHMM
ycnyr) B /toboe BpemAa npu ycnosun onsatbl UCNONHUTENHO d)aKTVILIECKVI NMOHECEHHbIX MM pacxonos,
CBAI3aHHbIX C UCNOJIHEHMEM 06A3aTENIbCTB NO AaHHOMY O0roBopy.

CraTtba 33. CmeTa Ha Bbino/sIHEHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHMe ycnyru), NpeaycMOTPEHHOM AO0rOBOPOM O BbIMOAHEHUM
paboTbl (OKasaHWUM yCAyrun), MoXKeT 6biTb COCTaBAEHa TBepAan UAK NpubansuTenbHaa cMeTa.

CocTaBneHue Takoi CMeTbl Mo TPE6OBaHVIIO I'IOTp86MTe}'IFI WU UCMIONHUTENA 06A3aTeNbHO.

2. WcnonHutens He BnpaBe TpeboBaTb YyBeAMYEHUA TBEpPAOW CMeTbl, a noTpebuTens - ee
YMEHbLIEHNA, B TOM YUCAEe B C/y4ae, KOT4a B MOMEHT 3aK/lOYeHWs [OoroBopa MCKAKYanachb
BO3MOXHOCTb NPeAyCMOTPETb MOJHbI 06beM NoanesKalmx BbiNoJHEHUIO paboT (OKasaHMIo yCayr) uam
HeobXxo4MMbIX ANA 3TOTO PACXOA0B.

UcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUA TBEPAOW CMETbl MPU CyLW,EecTBEHHOM
BO3PaCTaHWN CTOMMOCTM MaTepuanoB M 060pyA0BaHUA, NPEAOCTaBAAEMbIX UCNONHUTENEM, a TaK¥Ke
OKa3blBaeMblX emy TPETbUMMU NMLAMU YCAYT, KOTOPOE Heb3A 6biN10 NPeayCMOTPeTb MPU 3aKA0YEHUM
aorosopa. lMNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WCMNONHUTENb BNpaBe PacTOPrHyTb
O0roBop B cyaebHom nopagke.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn  BO3HMKNA HeoBXOAMMOCTb  BbINOJSIHEHWSA  AOMONHUTENbHbIX pPaboT (OKasaHuA
OONOJIHUTENbHBIX YCAYT) U NO 3TOW NMPUYUHE CYLLEeCTBEHHOIO NpeBblWeHUA NPUBAU3UTENbHON CMETHI,
ucnonHuTenb 06a3aH cBOeBpeMeHHO npeaynpeaunTb 06 aTom notpebutena. Ecnm notpebutens He gan
corfiacve Ha npesbllWeHMe NPUBAN3UTENBHOM CMETbI, OH BMPaBe OTKA3aTbCA OT UCNONHEHUA 4OTOBOPA.
B aTOM cnyyae McnonHUTENb MOXKeT TpeboBaTb OT NOTpebuTena ynaatbl LEeHbl 3a BbINOJHEHHYIO paboTy
(okazaHHyto ycayry).

UcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslinii  notpebutens o HeobxoAMMOCTU
npesblWeHUA NPUBAM3UTENBHON CcmeTbl, 06A3aH WCMOJHUTL AOrOBOP, COXPaHAA MpPaBO Ha onnaty
paboTbl (ycnyru) B npeaenax npubansnTenbHoOM CMeThI.

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuasna UCNonHUTeNA

1. McnonHutenb 065a3aH BbINOAHUTL PaboTy, onpeseneHHy A40roBOPOM O BbINOJHEHUM PaboThbI,
M3 CBOEro maTepuana u CBOMMU CPeaCcTBaMU, eC/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, NpepocTaBMBLLUMIA  MaTepuan AAA BbINOJHEHUMA paboTbl, OTBeYaeT 3a ero
HeHag/iexalee KayecTBo No npasuaam o6 OTBETCTBEHHOCTM NPOAABLA 33 TOBApbl HeHaAa/1eXaliero
KayecTBa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ucnonHuTena oniadmsaeTtca notpebutenem npu 3akJOYEHUM YKa3aHHOToO 40roBopa
NOMIHOCTbIO WMAM B pasmepe, YKa3aHHOM B [OOroBoOpe O BbIMOJAHEHWW paboTbl C  YyCAOBUEM
OKOHYaTe/NIbHOTO pacyeTa Npu NoaydyeHUU notTpebutenem BbINOAHEHHOW MCNONHUTENEM PaboTbl, ecu
MHOM NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrlalleHUEM CTOPOH.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)



3. B cnyyasax, npeayCMOTPEHHbIX 4OTOBOPOM O BbIMOSHEHUM PaboOTbl, MaTepuan MoXKeT 6biTb
npefocTaBAeH WUCNoAHUTeNeM noTpebuTento B  KpeguT. [locnegylowee U3IMEHEHWe  LeHbl
npeaoCcTaBAEHHOro B KpeAUT maTepuana UCNONHUTENA He BaeYeT 3a coboli nepepacyera.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepman ncnonHuTena mn HEO6XO,CI,MMbIe AnAa BbINO/MHEHUA pa6OTbI TeXHNn4YeCKne cpencrsa,
UHCTPYMEHTbI U nNpoYyee AO0CTaB/IAKTCA K MECTY BbIMO/THEHUA pa60T ncnonHuTenem.

Cratba 35. BbinonHeHue paboTbl 3 matepuana (c Bewbio) notpeburens

1. Ecnun paboTa BbINONHAETCA NOMHOCTBIO MM YacTMYHO M3 MaTepuana (c Belbto) notpebutens,
MCMONIHUTENb OTBEYAEeT 3a COXPAHHOCTb 3TOro MaTepuana (Belm) n NpaBUIbHOE ero UCNob30BaHME.

NcnonHuTenb 06s3aH:

npeaynpegutb noTpebutens o HenpurogHocTM WAM HepobpPOKAYeCcTBEHHOCTM NepesaHHoro
noTpebuTtesnem matepuana (Bewm);

npeacTtaBuTb oT4eT 06 Mn3pacxogoBaHMUM maTepnaaa U BO3BpPaTUTb €ro OCTaTok.

B cnyyae MoAHOW WMAKM YacTUYHOM yTpaTbl (NoBpexaeHWsa) matepuana (Belwwwu), NPUHATOrO OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepuasom
(Belbio) aHaNOrMYHOro KayecTBa M MO KefaHUo NoTpebutens UM3roToBuTb M3genne M3 O4HOPOAHOro
maTepunana (Bewu) B pasyMHbI CPOK, @ Npu OTCYTCTBMM O4HOPOAHOIO MaTepuana (Bewm) aHaNorMyHoro
KayecTBa - BO3MECTWUTb MOTPebUTeNto ABYKPATHYIO LieHy yTpayeHHoOro (noBpeKAeHHOro) matepuana
(Bewm), a TakkKe pacxoAbl, NOHECEHHble NoTpebutenem.

2. LleHa yTpauyeHHOro (noBpesKAeHHOro) maTtepuana (Belwwu) onpemenserca, UCXoAA U3 LEHb
maTepuana (Bewm), Cylw,ecTBoBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutens AoAXKHO 6bl1o
6bITb YA0BNETBOPEHO UCMNONHUTENEM B A€Hb A0OPOBONBHOIO YA0BAETBOPEHNA TaKOro TpeboBaHUA UK
B AeHb BblHECEHUA CyaebHoro peweHns, ecamn TpebosaHue notpebuTtens 406pOBOALHO YA0BNETBOPEHO
He bbino.

LleHa maTepuana (Bewwu), nepesaBaemoro MWCNONHUTENIO, ONpeaenseTca B [JOroBope o
BbINONHEHUN paboTbl MAM B WMHOM [JOKYMeHTe (KBMTaHLMM, 3akase), noaTBepaalowem ero
3aK/loyeHme.

(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobOKAAETCA OT OTBETCTBEHHOCTM 3a MNOJHYIO WAW YacCTUYHYlO yTpaTy
(noBpexaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPEBUTENS, ecan NOTpebuTenb NpeaynpexaeH
ucnosHuTeNnem o6 ocobbix CBOMCTBAX maTepuana (Bewm), KOTopble MOTyT NoBAeYb 33 CO6OI ero NoJiHyo
WK YaCTUYHYIO yTpaTy (noBpexaeHune) nMbo ecnn yKkasaHHble CBOMCTBa MaTepuana (Bewu) He MOru
6bITb 0B6HapPYKEHbI NPU HaANEXKALLEN NPUEeMKe UCMONHUTENIEM 3TOTO MaTepuana (BeLm).

(B peq. PepgepanbvHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb UcnosHUTENA MHPOpMMpPOBATL NOTpebuTena 06 obcroaTenbcTBax,
KOTOpble MOryT NOB/IMATb HA KAYeCTBO BbiNoJIHAeMOM paboTbl (OKa3biBaemoii ycayru) nam nosneds 3a
co60i1 HEBO3MOKHOCTb ee 3aBepLUeHUA B CPOK
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTtens o6a3aH cBoeBpeMeHHO WHPOPMMPOBATb NOTPebUTeNna o Tom, YyTo cobnlogeHune
YKa3aHuli noTpebuTtens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTena, MOryT CHU3UTb KayecTBo
BbINO/HAEMOW paboTbl (OKa3biBaEMOW yCayrn) uam nosaedb 3a cob60it HEBO3MOMKHOCTb ee 3aBepLUeHUs B
CPOK.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)



Echm  notpebutenb, HeCMOTpPsA Ha CBOeBpeMeHHoe U o06ocHoBaHHOe WH$OpMUpOBaHUE
UCMONHUTENEM, B Pa3yMHbIN CPOK He 3aMEHUT HENPUTOAHbIN AU HeAobpOoKayecTBEeHHbI MaTepuan, He
M3MEHMUT YyKasaHuii o cnocobe BbiNosHeHUA paboTbl (OKasaHWA ycayru) AMbo He YCTPaHWUT MHbIX
06CTOATENLCTB, KOTOPblIE MOMYT CHWU3WUTb KayecTBO BbINOAHAeMOlN paboTbl (OKasbiBaeMon ycayru),
MCMOHUTENb BNPaBe 0TKa3aTbCA OT UCMONHEHMA A0TOBOPA O BbIMNOJHEHUMN PaboTbl (OKa3aHUM ycayru) u
notpeboBaTb NOJHOIO BO3MELLEHMA YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 37. NMopaaoKk u ¢opmbl onaaTbl BbINOJHEHHOW pPaboTbl (OKa3aHHOI ycnyru)
(B peq. PeagepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb o6A3aH ONNATUTb OKA3aHHble emy YyCayru B MNOPSAAKE W B CPOKM, KOTOopble
YCTQHOB/IEHbI lOTOBOPOM C UCMOSIHUTENIEM.
(4acTb nepsasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONNATUTL BbINOJIHEHHYO UCMOAHUTENEM B NMOJHOM obbeme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoXKeT ObiTb onjavyeHa MM Npu
3aK/It0YEeHMM L0roBOPA B MOIHOM pa3sMepe Uan NyTemM BblAaun aBaHCa.

(B peqg. PeagepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnnaTa OKa3aHHbIX ycayr (BbIMOAHEHHbIX PaboT) NpoM3BOAMTCA MOCPEACTBOM HAJIMYHBIX MM
6e3HaNIMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon depepauymm.
(4acTb TpeTba BBegeHa PegepanbHbim 3akoHOM OoT 27.07.2006 N 140-93)

Mpwn ncnonb3oBaHMM HaaMYHOM GopPMbl pacyeToB onsiaTta ToBapoB (paboT, ycayr) noTpebutenem
Nnpon3BOAUTCA B COOTBETCTBMM C YKasaHWem npofasBua (MCNOAHUTENs) nyTem BHECEHWSA HaAUYHbIX
OEHEXHbIX CpeacTB npoaasuy (McnonHuTento), "Mbo B KPeaUTHYIO OpraHusauuio, 1M60o NnaTexkHomy
areHTy, OCYLLeCTBAALWEMY AEATENbHOCTb MO NpUemy nnatexxen GUsNYecKUxX aul, AMb6o HaHKOBCKOMY
nnaTeXXHomy  areHty  (cybareHTy), ocylecTBaslowemMmy AeATe/bHOCTb B COOTBETCTBUM  C
3aKOHOZATeNIbCTBOM O 6aHKax W  OAHKOBCKOW OeATeNbHOCTM, €C/IM  MHOE He YCTaHOB/IEHO
denepanbHbIMM 3aKOHAMU UAN UHBIMKM HOPMATUBHbIMWU NMPaBOBbIMKU aKTamu Poccuiickon deaepaumu.
Mpu 3ToM 0653aTeNbCTBA NOTPebUTENA Nepes NPoAaBLOM (MCNOHMUTENEM) Mo onaaTte ToBapoB (pabor,
YCNYr) CYMUTAIOTCA WCMOSIHEHHBIMU B PasMepe BHECEHHbIX AEHEXHbIX CPencTB C MOMEHTA BHeCceHus
HA/IMYHbIX [AEHEXHbIX CPeAcTB COOTBETCTBEHHO npopasuy (McnonHutento), nMbo B KpeauTHYH
opraHusaumto, M60 naaTeKHOMY areHTy, OCYLLECTBASOWEMY AeATeNbHOCTb MO MPUEMY NAaTeXel
¢usmyecknx vy, nmMbo 6HGAHKOBCKOMY MAaTeXXHOMYy areHTy (cybareHTty), oOcCyLW,ecTBAAIOLEMY
[EeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKaxX M 6AHKOBCKOM AeATENbHOCTH.

(B peq. PegepanbHbix 3akoHOB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

CraTtba 38. YTpatuaa cuny. - ®eaepanbHbiil 3aKOH oT 25.10.2007 N 234-93.

Cratba 39. PerynMpoBaHue 0Ka3aHUA OTAe/IbHbIX BUAOB ycayr

MocneacTsnsa HapyLEHUs YCIOBUIA AOroBOPOB 06 OKa3aHUM OTAENbHbIX BUAOB YCAYT, €C/IU TaKue
[0roBOpbl MO CBOEMY XapaKTepy He noAnafaloT noj AeNCTBME HacCToAWel rnaBbl, onpeaensarTcs
3aKOHOM.

Cratba 39.1. lMpaBuna OKasaHMA OTAENbHbIX BUAOB YCAYF, BbINOJIHEHUA OTAE/NIbHbIX BUOOB
pabot notpeburenam

(BBegeHa deaepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna oOKasaHWA OTAENbHbIX BUAOB YCAYr, BbINOJAHEHWUA OTAE/bHbIX BMAOB paboT
notpebutenam yctaHasamnsatoTca MpaBuTenbCcTBOm Poccuiickoit degepaumm.



Mnasa IV. TOCYAAPCTBEHHAA U OBLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®epgepanbHblii rocyAapcTBEHHbIA Hag30p B 06/1acTH 3awWmMTbl NpaB noTpebutenei
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®degepanbHbIt rocygapCTBEHHbIM Haa3op B 06fnacT  3aluTbl  npaB  noTpebutenei
OCYLLEeCTBAAETCA YNOJHOMOYEHHbIM deaepasibHbiM OpraHOM WCMONHUTENbHOM BAacTu (ganee - opraH
rocyapcTBEHHOro Hag3opa) B NopAaKe, ycTaHoBAeHHOM MpasutenscTBom Poccuinickont Pepepaumu.

2. desepanbHbIi rocyaapcTBeHHbIM Haa3op B 06nacTy 3aWmTbl Npas notpebuTteneit BkaoYaeT B
ceba:

1) opraHusauuio M npoBeseHUEe MNPOBEPOK COBNOAEHUA MU3TOTOBUTENAMMU (MCMONHUTENAMMU,
npoAaBuamMn, YNOJAHOMOYEHHbIMU OPraHU3aUMAMU  WAM  YNONHOMOYEHHbIMU  WMHANBUAYANbHbLIMU
npeanpuvHMMaTeNs MK, MMMNopTepamM, BAadenblLamu arperatopoB) TpeboBaHMIA, YCTaHOBJ/IEHHbIX
MeXAyHapoaHbiMK  goroBopamu  Poccuidcko  degepaumu, HacTOAWMM  3aKOHOM,  APYrMMM
denepanbHbIMM 3aKOHAaMW U MHbIMM HOPMATUBHbIMM MPaBOBbIMW aKTamMu Poccuiickoi deaepaumu,
Peryampyolmmm oTHOWeHMA B 061acTM 3awmTbl npaB noTpebutenelt (pganee - obasaTenbHble
TpeboBaHUsA), NpeaAnnCcaHnin AOMKHOCTHbIX INL, OpraHa rocyAapcTBEHHOro HaA30pa;

(B peqa. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auMio M NpoBefeHMe NPOBEPOK COOTBETCTBMA TOBApPOB (paboT, ycayr) obAsaTenbHbIM
TpeboBaHuAM, obecneuymBatowmMm 6e3onacHoCTb ToBapoB (paboT, ycayr) AnAa XM3HU M 340POBbSA
notpebutenen, OKpyxalowen cpedbl, NpeaynpexaeHue n[encTsui, BBOAALWMX noTpebutenein B
3abnyxgeHve, U NpeaoTBpalieHne NPUUYNHEHMA Bpeaa MMYLLECTBY NoTpebuTenen, yCcTaHOBNEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMM A0roBopamMu Poccuitickon deaepaumm, degepanbHbIMU 3aKOHAMU U
WMHbIMU HOPMATUBHbIMM NPaBOBLIMW akTamm Poccuiickoit Pepepaumy;

3) npumeHeHWe B NopaaKe, yCTaHOBNEHHOM 3aKoHOAZATeNbCcTBOM Poccuitickoint deaepaunn, mep
npeceyeHUs HapylweHUit ob6s3aTeNbHbiXx TpeboBaHWA, BblAayy npeanucaHuii 0 MNpeKkpalLeHum
HapyweHWir npaB noTpebutenei, o MNpPeKpaleHNUM HapyweHui obsasaTenbHbiXx TpeboBaHul, 06
YCTPaHEHUW BbiABAEHHbIX HapyleHuli o6A3aTeNbHbIX TpeboBaHWN, NpUBAEYEHUE K OTBETCTBEHHOCTU
/UL, COBEPLUMBLLUX TaKUE HapyLLEeHUs;

4) cucTemaTMyeckoe HabnogeHue 3a ucnonHeHMem o6a3aTeslbHbIX TpeboBaHUM, aHanu3 U
NPOrHO3MPOBaHUE COCTOAHWUA WCNONHEHUA 06s3aTeNbHblX TpeboBaHWUA MPU  OCYLLECTB/IEHUM
M3roTOBUTENAMMW  (MCMONHUTENAMWU, NPOAABLAMM,  YNOJAHOMOYEHHbIMU  OPraHM3aUMAMMU UK
YNONHOMOYEHHbIMU  MHOUBUAYANbHbIMM  NPeAnpUHUMMATENAMWU,  UMMOPTEpPamMK,  BAagenbuamu
arperaTopoB) CBOel AeATeNbHOCTY;

(B peqa. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTtaTucTuyeckoe HabawogeHne B obnactv obecneyeHun 3awmMTbl NpaB notpebutenei, ydyet u
aHanM3 CcAy4aeB MNPUYMHEHUSA Bpeda KMU3HM M 340POBbI0 MOTpebuTenel, OKpyKaloleh cpeae U
MMYLLECTBY NoTpebutenei, cBA3aHHOTO C NpMobpeTeHnem 1 Ucnoib3oBaHMEM ToBapoB (paboT, ycayr) ¢
HefocTaTKaMu, oOMNacHbiXx ToBapoB (paboT, ycnyr) nuMbo c npepocTaB/ieHMem noTpebutensm
HEeCBOEBPEMEHHOM, HEMNONHOM, HeA0CTOBEPHOM U BBOAALLEN B 3abnyxaeHne nHbopmaLmm o ToBapax
(pabortax, ycnyrax);

(B peq. PepgepanbvHoro 3akoHa ot 25.06.2012 N 93-03)

6) exkerogHoe NpoBefeHMe aHaM3a n oueHKN 3pPeKTUBHOCTM denepanbHOro rocyAapcTBEHHOTO
Hag3opa B 06/1acTH 3alKUTbI NpaB NoTpebuTtenen;

7) exerogHylo MOArOTOBKY Ha OCHOBAaHWW pe3ynbTaTOB AOeATeNbHOCTU, MNpesyCMOTPEHHOW
noAnyHKTamu 1 - 6 HacToALLero NyHKTa, rocygapcTBeHHbIX AOKAa40B O 3awuTe npas notpebutenein B



Poccuiickoit degepaumnm B nopaake, yctaHoBaeHHoM MpaButensctBom Poccuitickoin Pegepaumn.

3. K oTHOWeEHMAM, CBA3aHHbLIM C OcyliecTB/ieHnemM peaepasibHOro rocygapCcTBEHHOrO Haa3opa B
obslacT 3awWwmTbl NpaB noTpebuTenei, opraHusauuer M MNpoBeAeHMEeM MNPOBEPOK M3roTOBUTEsNEN
(ncnonHuTenen, NnpoaaBLUOB, YNOJHOMOYEHHbIX OPraHM3auMi UK YNOJTHOMOYEHHbIX MHAUBUAYAbHbIX
npeanpuHMmaTenieil, MMMNOPTEPOB,  BJIAZE/bLUEB  arperatopoB), MNPUMEHAITCA  MNOJIOXKEHUSA
depepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-d3 "O 3awmTe nNpaB LPUANYECKUX UL, U
WHAMBUAYANbHbIX NpeanpuHMMaTeneit Npu oCyLEeCcTB/IEHUN FOCYAapCTBEHHOIO KOHTpoaA (Haa3opa) u
MYHUUMNA/NbHOTO KOHTpOAA".

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecTeneHnn denepanbHOro rocyfapcTBeHHOro HaAs3opa B 061acTU 3aWmMTbl Npas
notpebuTteneit opraHOM rocyfapCTBEHHOIO Hag30pa MPOBOAATCA KOHTPO/bHbIE 3aKYMKM B MOPALKE,
ycTaHoBneHHOM ®degepanbHbiM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-d3 "O 3awumrte npas
IOPUANYECKMX UL, U UHAMBUAYANbHbIX NpeanpuHMMaTenel Npu OCyLWecTBAEHUN FOCYyAapCTBEHHOTO
KOHTPO/IA (HaA30pa) U MyHMUUMNANbHOTO KoHTpoaA".

KoHTposnbHaa 3akynka ToBapoB (paboT, ycayr) moxeT OblTb npoBeaeHa oOpraHom
rocyapCTBEHHOrO HaZ30pa He3amea/IMTeIbHO € OAHOBPEMEHHbIM U3BELLLEHNEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH ®enepanbHbim 3akoHOM OT 18.04.2018 N 81-93)

4. JloMKHOCTHble /ML OpraHa rocyAapcTBEHHOrO HaA3opa B nNopsaAKe, YCTaHOBAEHHOM
3aKoHoAaaTeNnbCTBOM Poccuiickon desepauum, UMeOT NpaBo:

1) 3anpawmnBaTh M NOAy4YaTb HAa OCHOBAHUN MOTUBUPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocyapCTBEHHOM B/laCTM, OPraHOB MECTHOTO CamoyrnpaB/ieHUs, ObLLEeCTBEHHbIX OpraHu3auui,
nsrotosuTenei (McnonHUTenei, NpPoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3aunii UAM ynoJHOMOYEHHbIX
WUHAMBUAYANbHBIX NpeanpuHUMaTenei, MMNopTepoB, BAALE/bLEB arperatopos) WHPopmauuio u
OOKYMEHTbI MO BONPOCaM 3aluTbl NpaB notpebutenei;

(B peqa. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO MO MNPeAbABNEHUN CNyKebHOro yaoCTOBEpPeHWA W KOMMM NpUKasa
(pacnopsxkeHua) pykoBoauTensa (3amectTutensa PyKoBoAMUTENA) opraHa rocyAapcTBEHHOro Haasopa o
Ha3Ha4YeHMM NPOBEPKU MocewaTb TEPPUTOPUIO, 34aHMA, MOMELLEHMA U COOPYKEHMUA, UCNOb3yeMble
U3roToBuTENEM (MCMONHUTENEM, NPOAABLOM, YTONHOMOYEHHOM OpraHn3aumnen Man ynoaHOMOYEHHbIM
WUHAMBUAYANbHBIM NpeanpuHMMaTENEeM, UMINOPTEPOM, BadeNbLeM arperaTopa) Npy OCYyLLECTBAEHUM
CBOEW AeATeNbHOCTU, B LeNsxX NpoBeaeHMUA MeponpUATUIM MO KOHTPOIO;

(B peqa. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oT60p nNpob M 06pa3LoB TOBApPOB, NpeAHA3HAYEeHHbIX A4 peanusaumm wu
peanusyembix NoTpebuTenam, s NpoBeAeHMA X UCCAef0BaHUA, UCTIbITAHW;

4) BblAaBaTb M3rOTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJHOMOYEHHBIM OPraHU3aLMam Uan
YNONHOMOYEHHbIM WHAMBUAYAAbHbIM MpeanpUHUMaTENAM, UMMOPTEpPam, BAageNblLaM arperatopos)
npeanuMcaHna o MNpeKpaleHUM HapylweHui npaB notpebuteneil, O NpeKpalLeHUM HapyLleHui
o0b6a3aTenbHbIX TpeboBaHUI, 06 yCTPaHEHUM BbISIBNIEHHbIX HapylleHW obasaTenbHbiXx TpeboBaHUN, O
npoBeAeHUM MeponpuATUIA No obecnedyeHno NpesoTBPaLLEHNA Bpesa KU3HU, 340P0BbI0 U UMYLLECTBY
noTpebuTenien, okpyKatoLwel cpeae;

(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBIX NPaBOHapyWeHUAX B 06/1acTU 3aliMTbl Npas
notpebutenei, paccmaTpuBaTb JAena 06 yKasaHHbIX agMWHUCTPATMBHbLIX MNPaABOHAPYWEHUAX U
NPUHUMaTb Mepbl NO NPEAOTBPALLEHWNIO TAKUX HAPYLLIEHUIA;

6) HanpaeaATb B YNO/IHOMOYEHHbIE OpPraHbl MmaTepunanbl, CBA3aHHbleE C HapyweHnaAmMmu
06a3aTenbHbIX Tp86OBaHMl>‘I, AnAa peweHna sonpocos O BOS6Y)KLI,EHMVI YronoBHbIX AeN MO NPpU3HaKam



npecTyniaeHuii;

7) obpawaTbca B Cy4 C 3aABNEHUMAMM B 3alWMTy npaB noTpebuTenei, 3aKOHHbIX MHTEpPecoB
HeonpeaeneHHOro Kpyra notpebuteneit, a TaKKe C 3aABNAEHUMAMM O JUKBUAALMU WU3rOTOBUTENSA
(ucnonHuTena, npopasua, yNoAHOMOYEHHOM OpraHu3aLmMm, MMnopTepa, Blagenbua arperatopa) nmbo o
npeKpaweHnm AeATeNbHoCTU WMHAMBUAYANbHOTO npeanpuHMMmaTens (ynonHomoueHHoro
WMHAMBUAYANbHOTO NpeanpuHUMaTensn) 3a HeofAHOKpaTHoe (ABa M 6onee pasa B TeyeHMe OAHOrO
KajsieHgapHoro roga) uam rpyboe (nosnekwee cMepTb UAM MaccoBble 3ab60/1eBaHNA, OTPaBAEHMA NtoaeN)
HapyleHuWe npaB noTpebutenei.

(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyfapcTBeHHOro HaA3opa MOXKeT 6biTb NpuBAeYeH CyAOM K yyacTuio B aene Anbo
BNpaBe BCTynaTb B 4€/10 MO CBOEM MHUUMATUBE UAWM MO MHULMATUBE AUL, Y4acTBYIOWMX B Aene, gnn
[auM 3aKNoYeHUs No Aeny B Lenax 3aluTbl npaB notpebutenei B nopagKe, yCTaHOBAEHHOM
3aKoHoZaTenbcTBOM Poccuiickoit Pepepauuu.

5.1. MpepnucaHue, BblAaHHOE MNpPU OCYLWLECTBJAEHUN FOCYAAPCTBEHHOro Haz3opa B o06nactu
3alWMTbl NpaB NoTpebuTenein, MoXKeT bbiTb 063KaNloBaHO B apOUTPaXKHbIN Cy4 B TeYEHWE TPeX MecALEeB
CO pgHA ero Bblgaun. B cnyyae npuHATMA 3asBieHMA 06 o06XKanoBaHMWM 3TOro npeanucaHus K
Npou3BOACTBY apbUTPaXKHOIO cyfda WCMOJIHEHME 3TOro NpeanuMcaHusa MPUOCTAaHABAMBAETCS A0 AHA
BCTYN/JIEHWA peleHns apbuUTParKHOro Cya B 3aKOHHYHO cuy.

(n. 5.1 BBegeH ®epepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyfapcTBeHHOro Hagsopa BNpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHUSA
3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoit Gesepaunmn, peryimpyowmx oTHOWEHNA B
o061acTv 3aWKTbI NpaB noTpebutenei.

7. rOCVAapCTBEHHbIﬁ HaA30p 3a COOTBETCTBMEM TOBApOB Tp86OBaHMF|M 6630I'IaCHOCTM,
YCTAaHOBJIEHHbIM  TEXHUYECKUMMU pernameHTamu, ocyuwiecTenAaeTca TaKXe YNOZTHOMOYEHHbIMN
d)Eﬂ,epaﬂbelMVl OopraHamm WUCMONHNTENIbHOM BNACTU B COOTBETCTBUM C 3daKOHOOATENBCTBOM Poccuiickol
CDe,u,epau,MM O TEXHNYECKOM peryanmpoBaHumn.

8. OpraH rocyapCTBEHHOIO HaA30pPa COBMECTHO C YNOJIHOMOYEHHbIMU deaepanbHbIMU OpraHamu
WCNOJIHUTENbHOM BIACTM, YKA3aHHbIMKU B NYHKTE 7 HACTOALWEN CTaTbM, ocywwecTsaseT ¢opmMmnpoBaHue u
BeZEeHME OTKPLITOro M 0b6LLEeAO0CTYNHOrO rocyAapcTBEHHOro MHPopMaLMOHHOro pecypca B obnactu
3aWwmMTbl npaB noTpebutenei, KayectBa M 6HesonacHocTM ToBapoB (paboT, ycayr) B nopagke,
ycTtaHoBneHHOM MpasuTenbcTBom Poccuiickoin Pepepaunn.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. 06A3aHHOCTb M3rotoButensa (McnonHUTENA, nNpPoAaBUAd, YNOJHOMOYEHHOM
opraHusauum Uamn ynoJHOMOYE€HHOro UHAUBUAYANIbHOTO NpeAnNpUHMMATENA, MMNOPTepa, Blajenbla
arperartopa) no npepocraBieHU0 MHGOPMaLIMK OpraHy rocyAapcTBeHHOro Hap3opa
(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNOAHUTENb, NPOAaBeL, YNOJAHOMOYEHHasA OpraHn3aumnsa UAM YNOJHOMOYEHHbIV
WMHAMBUAYANbHBIN NpeanpuHUMaTeNb, UMNOPTep, BAafenel, arperatopa) no TpeboBaHWUIO oOpraHa
rocyZapcTBEHHOIO HaA30pa, ero AO/IKHOCTHbIX /UL, 06A3aH NPesoCcTaBUTb B YCTaHOBAEHHbIA MMU CPOK
[0CTOBEpHble CBeAEeHMUA, AOKYMEHTaUMUI0, 06bACHEHNA B MUCbMEHHOW U (MAK) yCTHOW dopme U UHYIo
MHPOPMaLMIO, HeobXoaMMYK AONA OCYLLEeCTB/IEHMSA OpraHomM rocyfapCTBEHHOro Hagsopa M ero
OO0/IKHOCTHBIMM INLLAMW MOJTHOMOYMIA, YCTaHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuitickont depepauuu.
(B peqa. PepgepanbvHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - ®eaepanbHbiil 3aKOH o1 21.12.2004 N 171-93.



Cratba 42.1. MoNHOMOYMA BbICWUMX WCMNOJIHUTE/IbHBIX OPraHOB TOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuiickoit Peaepauumn B 061acT 3amnTbl NpaB notpebureneit
(BBegeHa denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbICWIMIN  MCNONHUTENbHbIN opraH FOCVAapCTBEHHOl‘/’I BNnaCtn COOTBETCTBYHOLWEro Cy6'bEKTa
Poccuiickoi CDep,epau,MM OCyllecTBnAEeT MEPONPUATUA NO peasin3auunny, obecneyeHuto u 3aluTe npas
I'IOTpE6MTEI'IEﬁ 1 B npeaenax cBonx NONHOMOYUMN NMPUHUMaET onpeaeneHHble mepbl.

Cratba 42.2. lNepepaya OCYyLWLECTB/IEHUA MOJIHOMOYMUI OpraHa rocygapcTBEHHOro Haasopa
opraHam UCMONHUTE/IbHO BAacTn cybbekToB Poccuiickoii depepauun
(BBegeHa denepanbHbiM 3aKoHOM oT 13.07.2015 N 233-03)

MonHoMouMA opraHa rocygapCTBEHHOro Haj3opa MO OCyLecTBaeHuo  deaepanbHoOro
rocyaapcTBeHHOro Hagsopa B o6nacTM 3awuMTbl npaB noTpebuteneid Moryt nepeaasaTbca AR
OCYLILEeCTBNEHUSA  opraHam  WUCMOJHUTENbHOW  BAactM  cybbektoB  Poccuitickolt  deaepauum
noctaHosneHuamu Mpasutennbctea Poccuiickonn Geaepaumm B nopsaaKe, yctaHosneHHom PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-¢3 "O6 06WMX NPUHUMMNAX OPraHU3aLMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNOAHUTENbHbLIX OPraHOB rOCYAApCTBEHHOM BAacTM cybbeKkToB Poccuitckol
depepaunn'.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyleHue npas noTpebureneii, yctaHOBNEHHbIX 3aKOHAMU U
MHbIMM HOPMaTUBHbIMU NPaBOBbIMMK aKTamu Poccuiickoii Pegepauun
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyweHune npas r|0Tpe6V|Tenel71, YCTAHOB/IEHHbIX 3aKOHaMn W UWHbIMWU HOPMATUBHbIMMU
npasoBbiIMU adKTamm Poccuiickoi CDe,u,epau,MM, npogasey (VICI'IOI'IHVITF_‘J'Ib, M3roToBuUTENDb,
YNOZIHOMOY€EHHAA OpraHun3auuna wuan YI'IO}'IHOMO‘-IGHHbIl‘/’I MH,CI,MBVI,CI,yaJ'IbeIl‘/'I npeanpunHunmatenb,
MMI'IOpTep) HeceT agMUHUCTPATUBHYIO, YIrOJIOBHYKO WAN TPpaXOaHCKO-MpPaBOBYKO OTBETCTBEHHOCTb B
COOTBETCTBUMU C 3aKOHOAaTenbCcTBOM Poccu ncKom CDe,u,epau,MM.

CraTtba 44. OcyuiecTBAeHMe 3aLlMUTbl NPaB NoTpebuteneit opraHamm MeCcTHOro camoynpas/ieHUus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB noTpebuTeneil Ha TepPUTOPUM MYHUUUMNANbLHOrO 06pa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHUA BrpaBe:

paccmaTtpmBaTb Kanobbl noTpebuTenei, KOHCYNbTUPOBATb WX MO BOMPOCaM 3awWuTbl MNpas
notpebutenen;

obpalwatbcs B cyabl B 3aWMTy NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpebutenen).

Mpw BbiIABNEHUM NO XKanobe noTpebutens ToBapos (paboT, ycayr) HeHaaNexKalero KayecTsa, a
TaKKe OMnacHbIX [A/A KU3HW, 340pOBbA, MMyLLecTBa noTpebuTeneit U OKpyKalowen cpeabl
HesamegMTeNbHO wM3BewaTb 06 3Tom ¢epepanbHble  OpraHbl  UCMNOJHWUTENbHOW  BAacTH,
OCYLLECTBAAOLWME KOHTPONb 32 KaYecTBOM M 6e30nacHOCTbio ToBapoB (paborT, ycayr).

Mpuem xanob notpebutenen MoXKeT OCYLLECTBAATLCA Yepe3 MHOrOPYHKLMOHANbHbIE LEHTPbI
npeAoCcTaB/NeHNA rOCYAAaPCTBEHHBIX U MYHULIMNAABHbIX YCAYT.
(4acTb TpeTba BBegeHa PegepanbHbim 3akoHOM oT 28.07.2012 N 133-93)

Cratba 45. NpaBa o6wecTBeHHbIX 06beguHeHU noTpebuTteneii (Mx accounauymii, co3oB)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. paxaaHe BnpaBe 06beAUHATLCA Ha A06POBOABLHOW OCHOBE B 06LLECTBEHHblE 06beaMHEeHUA



notpebuteneit (Mx accoumaLmMm, coto3sbl), KOTOPbIE OCYLLECTBASIOT CBOO AeATEIbHOCTb B COOTBETCTBUM C
YyCTaBaMM YKa3aHHbIX 0b6beAMHEHUM (MX accouuauuii, co30B) M 3aKOHOAATENbLCTBOM Poccuitckom
depepaunmn.

2. ObuiectBeHHble 06beAMHeHMA noTpebuTenei (Mx accoumauum, CO3bl) ANA OCYLLECTBAEHUSA
CBOWX YCTaBHbIX Lieneit BNpase:

y4yacTBoBaTb B pa3paboTke obsA3aTesibHbIX TpeboBaHUI K ToBapam (paboTam, yciyram), a TaKwKe
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepauunn, peryanpyrowmx
OTHOLIEHUA B 06/1aCTK 3aWMTbl NpaB noTpebuTenei;

NpPoBOAUTb HE3aBUCMMYIO IKCMEepTU3y KayecTBa, 6e3onacHoOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA NOTPEBUTENbCKMX CBOMCTB ToBapoB (paboT, ycayr) 3asBieHHOM MpogasLamu
(M3rotoBUTENAMM, UCMOAHUTENAMU) UHGOPMALUU O HUX;

OCYLLECTBAATL OBLLECTBEHHbIN KOHTPOb 3a coblogeHnem npas notpebuteneit U HanpasasaTb B
OpraH rocyfapcTBEHHOro HaA3opa WM OpraHbl MecTHOro camoynpasneHua uHbopmauuio o dakTax
HapylweHWit npaB noTpebuTenein ANa NpoBeAeHMA NMPOBEPKU 3TUX GAKTOB M NPUHATUA B CaydYae MUX
NoATBEPXKAEHUA Mep MO MNpeceyeHuto HapyleHui npasB noTpebuteneit B npegenax MNoJHOMOYMIN
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHMM IKCNEPTU3 NO PpaKTam HapylweHUi npas notTpebutenei
B CBA3M C obpaleHuamu noTpebuTenein. [pu  oCylLecTBNeHUUM obLWecTBEHHOro KOHTpOoAA
obuwecTBeHHble 0b6beaMHeHMA noTpebuteneit (Mx accoumauum, cotosbl) He Bnpase TpeboBaTb OT
nsrotosuTenei (McnonHUTenei, NpPoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3auuii AU ynoaHOMOYEHHbIX
WUHAMBUAYANbHBIX NpeanpuHMMaTeneil, UMMNoOpPTepPoB) MpeAcTaBAeHUEe [OKYMEHTOB (BbiMOJHEHME
aenctenin), o6s3aHHOCTb MNpeacTaBAeHMa (BbINO/NHEHWA) KOTOPbIX MO TpeboBaHMIO noTpebutena He
yCTaHOB/MEHa 3aKOHOM;

(B peq. PepgepanbvHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMALMIO O NMpaBax NOTpebuTenei n 0 HeObXoANUMBIX AENCTBUAX MO 3aLLUTe
3TUX MpaB, O Pe3y/bTaTax CPABHUTENbHbIX UCCNen0BaHWN KayecTBa TOBapoB (paboT, ycayr), a Takxe
WHYO MHbOPMauMIO, KoTopas OyaeT cnocobCTBOBaTb peanv3aumM MNpaB M 3aKOHHbIX WMHTEpPecoB
notpebutenei. Nybankyemble obLWECTBEHHbIMU 06beAUHEHUAMU NOTpebuTenein (Mx accoumaumsamu,
COl03aMM) pe3ynbTaTbl CPABHUTENbHbBIX UCCAELOBAHUI KayecTBa ToBapoB (paboT, ycayr) He asastoTcs
peKknamoi;

BHOCUTb B denepanbHble OpraHbl WCMONHUTENbHOM BAACTM, OPraHM3auUMM nNpeasoXKeHus o
NPWHATAM Mep NO MOBbILEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBNEHUIO NPOU3BOACTBA
W peanusaumm ToBapoB (BbINONHEHMA PaboT, OKa3aHWA YCAyr), MO OT3bIBY C BHYTPEHHEro PbiHKA TOBapoB
(paborT, ycayr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HUM WM YCTAHOBJ/IEHHbIM 3aKOHOAATE/1bCTBOM
Poccuitickoit degepalmm o TEXHUYECKOM PeryampoBaHnmn obasatenibHbiM TpeboBaHUAM;

BHOCUTb B OpPraHbl NPOKypaTypbl A d)ep,epaanble OopraHbl WUCMNONHNTENIbHOMN BNIACTH maTtepunanbl O
npuenevyeHnMnn K OTBETCTBEHHOCTU /UL, OCylwecTBAAKOWMX NPoun3BoACTBO U peannsaunto ToBapoB
(BbII'IO}'IHeHMe pa60T, OKa3aHue ycnyr), Heé COOTBETCTBYWLWUX NpeabABAAEMbIM K HUM o0bna3aTenbHbIM
Tp86OBaHMﬂM, d TaKXe Hapywawuwunx npasa I'IOTpE6MTEI'IEI7I, YCTaHOBJ/IEHHbIE€ 3aKOHaMn U WUHbIMU
HOPMATUBHbIMWM NPABOBbIMN aKTaMU Poccuiickoi CDep,epau,MM;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbaMy NPUHECTM NPOTecTbl O MNPU3HAHUK
HeAeNCTBUTENbHBIMM  aKTOB  deaepanbHblX OPraHOB MCNONHWUTENIbHOW BAACTM, aKTOB OPraHoB
WUCMONHUTENbHOM BNacTM cybbekToB Poccuiickoli  ®deaepaumm M aKTOB  OPraHOB  MECTHOTO
camoynpasneHua, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PETyINPYIOWMM OTHOLWEHUA B 061aCTU 3aLLMUTDI
npas notpebutenein HopMmaTUBHbIM NPaABOBbIM akTaM Poccuiickoi Peaepaunu;

obpawaTbca B Cyabl C 3aABNEHUAMM B 3aWMTy NpaB notpebutenei n 3aKOHHbIX MHTEPECcoB
OoTAENbHbIX MOTpebuTenelt (rpynnbl noTpebutenei, HeonpeaeieHHOro Kpyra notTpebuTtenen);



Yy4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOro Hag3opa B pOpPMMPOBAHUM OTKPbITbIX U
0bWeaoCTYNHbIX  FOCYAAapPCTBEHHbIX WHPOPMAUMOHHbLIX pecypcoB B o06/aacTM  3aWuTbl  Npas
noTpebuTenein, kauectsa u 6esonacHocTK ToBapoB (pabor, ycayr).

(ab3ay, BBeaeH dPegepanbHbiM 3akoHOm oT 18.07.2011 N 242-d3, B pen. PesepasibHOro 3aKoHa OT
25.06.2012 N 93-93)

CtatbA 46. 3awWMTa NPaB U 3aKOHHbIX UHTEPECOB HEOMNpPEAEIeHHOro Kpyra notpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpas/eHus, obLecTBeHHble
obbeanHeHns noTpebuteneit (Mx accoumauumu, Cowo3bl) BMApaBe MNPeabABAATb WCKM B Cydbl O
npeKkpaweHn NPoTUBOMNPABHbLIX AEUCTBUA U3roToBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHusaLmMm Uan ynoaHOMOYEHHOTO MHAMBUAYANLHOIO NpeanpUHUMATENSA, UMMIOPTEPA) B OTHOLWEHWUK
HeonpeaeseHHOro Kpyra notpebutenen.

(4acTb nepsasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yA0BNETBOPEHMM TAKOFO MCKa cyd 06A3bIBaeT NPaBOHapyLWMTENs AOBECTU B YCTAHOB/IEHHbI
CYAOM CPOK Yepes cpeacTBa MaccoBoi MHPOpMaLLMK MK UHBIM cnocobom A0 cBeaeHus notpebutenei
pelweHue cyaa.

BCTYI'IMBLIJee B 3aKOHHYKHO CuUay peweHunme cyga O nNpUu3HaHuu AEVICTBMVI n3roTtosuTenA
(MCI'IOI]HMTEI'IFI, npoaasua, yI'IOJ'IHOMO‘-IEHHOﬁ opraHunsauumm mam ynoaHOMOYEHHOro nHamnsnayaabHOro
npeanpuHUmaTenA, MN\nopTepa) npotnBonpasHbiMM B  OTHOWEHWUM HeonpeadeneHHoro Kpyra
I'IOTpE6MTEI'IEﬁ obnasaTtenbHO AanAa cyga, paccMmatpuBarowero MUCK I'IOTpe6VITe.I'IF| O 3aWuTe ero npas,
BO3HUKLWNX BCneactene HaCTtynaeHunAa rpaxXaaHCKo-npaBoBbIX I'IOCI'Iep,CTBMVI AEVICTBMVI n3roTtosunTenA
(MCI'IOI]HMTEI'IFI, npoaasla, yI'IOJ'IHOMO‘-IEHHOﬁ opraHunsauumm manm ynoaHOMOYEHHOro MHaAnBnayaabHOro
npeanpuHnMmaTenA, VIMI'IOpTepa), B 4aCTu BONPOCOB, UMeNN 1IN MeCTO TakKue AeﬁCTBMH M coseplieHbl 1n
OHU N3roToBuUTENEM (MCI'IOJ'IHVITeﬂG_‘M, npogasuom, yI'IOl'IHOMOLIEHHOl‘/’I opraHmsaumeVl nnu
YNONTHOMOYEHHbIM MHAUBUAYA/IbHBbIM NMpeanpuUHUMaTENIEM, MMI'IOpTepOM).

OA4HOBPEMEHHO C YAOBNETBOPEHMEM WCKa, NMPeAbABNEHHOro 06LecTBeHHbIM 06beAnHEeHUEM
notpebutenei (Mx accouumaumeli, Col30M), OpraHamuM MECTHOTO CamoynpaB/ieHUs B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenel, cys NpUHUMMaEeT pelleHue O BO3MeleHUU obwecTBEHHOMY
obbeanHeHno notpebutenei (Mx accoumauuu, colo3y), opraHam MEeCTHOro caMoynpaBieHUA Bcex
NMOHECEHHbIX MO Aeny cyaebHbiX M3Lep)KeK, a TaKXKe MHbIX BO3HMKWWUX A0 obpalieHus B cyd M
CBA3aHHbIX C PacCMOTPeEHMEM Aena HeobxoaMMbIX PacxooB, B TOM YMC/ie PacxomoB Ha nposegeHue
HEe3aBMCMMOW 3KCMepTusbl B C/yYae BbIABNEHWA B pe3y/ibTaTe MPOBeAEeHUs TaKoW 3SKCnepTusbl
HapylweHusa obs3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).
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